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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O 3amuTe npap norpedurTenei”

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALWMTE NPAB NOTPEBUTEJEMN

Cnucok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanpHbIX 3ak0HOB OT 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimii  3akOH  peryqupyer OTHOIICHHWS, BO3HUKAIONIME MEXIY HNOTPEOUTENsIMU U
W3TOTOBUTEISIMHM,  WCIIOJIHUTEISIMH,  HUMIOPTEPaMH,  TPOJABIAMH,  BJAJENbllAMUA  arperaropoB
nHpopManuu o ToBapax (yciayrax) MpU MpoJake TOBApPOB (BBIIOJHEHHH pPadOT, OKa3aHWU YCIIYT),
yCTaHABJIMBAET IMpaBa MOTpeOuTeNeil Ha MPHOOpETeHNE TOBApOB (PadoT, yCIayr) Ha/JISKAIIETo KayecTBa
1 0e30MacHBIX JUIS JKU3HU, 3JI0POBBS, HMYIIECTBA MOTPEOUTENICH M OKpYXKAromed cpebl, MOJyYeHUe
nHpopManuu o ToBapax (paboTax, yciyrax) U o0 MX HM3TOTOBUTEISAX (MCIOJHUTEIAX, MPOAABIAX), O
BJIQJICNIbLIaX arperaropoB uHGopMaluu O ToBapax (yciayrax), MpPOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAKXKE ONPEIEIIICT MEXaHH3M Pealn3allii 3TUX TPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N
250-D3)

OCHOBHBIC TIOHATHSA, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKkoHe:

MOTPeOUTENb - TPaXKJAaHWH, UMEIOIINI HaMepeHHe 3aKa3aTh WK TPUOOPECTH MO0 3aKa3bIBAOIIH,
MPUOOPETAIONIUN UM HUCHOJB3YIOMMK ToBapbl (paboThl, YCIYrH) HCKIIOYUTEIBHO I JIUWYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATEIbCKON
IEITEILHOCTH;

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

M3rOTOBUTENh - OPTaHU3alUS HE3aBUCUMO OT €€ OPraHu3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIUBUAYAIBHBIN TPeIIPUHAMATEND, TPOU3BOIAIINE TOBAPHI TSl peATH3AINH TOTPEOUTEISAM;
(B pen. ®enepanpHOro 3akona oT 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

WCTIOJIHUTENb - OpraHW3allks HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WH/IMBUYAIBHBIA MPEPUHAMATENb, BRIIOJIHAIONNE paOOTHl WIIH OKA3bIBAIOIIUE YCIYTH TIOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-@3)

MpoJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a Takke
WHJAWBUIYAIBHBIH  TPEANPUHAMATENb, pEANM3yIOIMe TOBaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYILTU-TIPOJAXKH,

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (palboThl, yCAYyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYIH) WIH
00s13aTeIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM IMOPSIZIKE, MU
YCTIOBHSIM JIOTOBOpa (IIpM WX OTCYTCTBUM WJIM HETOJHOTE YCIOBHH OOBIYHO TPEIbSBISEMBIM
TpeOOBaHUAM), WU IENISIM, I KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIOIB3YyeTCs,
WU LETsIM, O KOTOPBIX TpojaBell (MCIOJHHUTENb) ObUI TOCTaBIEH B M3BECTHOCTH MOTPEeOUTENIEM MPHU
3aKJIFOUEHUH JIOTOBOpA, WM 00pa3lly U (WMJIM) OMUCAHMIO MPH MpoJaxe ToBapa Mo odpasuy U (WiM) 1Mo

OTIMCAHUIO;
(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, yCAyrd) - HEYCTPAHUMBIM HEIOCTATOK WM
HEJ0CTaTOK, KOTOPBIM HE MOXKET OBbITh YCTpaHEH 0e3 HecOpa3MEepHBIX PacXOJ0B WJIHM 3aTpaT BpEeMEHH,
WJIH BBISBIISIETCSI HEOJHOKPATHO, WJIU MPOSBIISETCS BHOBD MOCJE €r0 YCTPAHEHUS, WK IpYTUe MOJ00HBIE

HE/IOCTATKH;
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30MacHOCTh TOBapa (pabOThI, YCIYIH) JUIsl JKU3HH,
3II0POBBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPeIbl IPU OOBIYHBIX YCIOBUSIX €TI0 HCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMK, a TaKkKe OE30IacHOCTh TPOIecca BBIMIOJHEHUS PabOThI
(okazaHus YCIIYTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABLOM)  OpraHu3alus MM YIOJIHOMOYECHHBIH
U3roTOBUTENEM (IPOJABLOM) MHIMBUAYAJIbHBIM HOpEANpUHUMATENb (Janee -  YIOJIHOMOYEHHas
OpraHu3anusi WIM YHNOJHOMOYEHHBIH WHAMBUAYaJIbHBIH IpeIIpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICIICHHYIO JAEATEIbHOCTb, WM OpraHu3alus, CO3JaHHAas HAa TEPPUTOPHUH
Poccuiickoit ®denepanuu u3roroButeneM (IpoAaBLiOM), B TOM 4YHCIE€ HHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJHAIOLINE OIpeeNeHHbIe (YHKIMM Ha OCHOBAaHMU JIOTOBOpPA C
U3roTOBUTENEM (TMPOJABIOM) U YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YAOBIETBOpPEHUE TpeOOBaHUMN
norpeduTeneii B OTHOLIEHMM TOBapa HEHAJJIeXKallero KayecTBa, JIMOO  MHIUBHyalbHbBIN
MIpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickoil dPenepanny, BBINOIHAIOIINN
onpeneneHHble (QyHKIMM Ha OCHOBAaHMM JIOTOBOpAa C M3rOTOBUTENEM (MPOJAaBIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YINOJHOMOYEHHBIH MM Ha HpPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUI1 MOTpeduTENel B OTHOILIEHUH TOBapa HEHA/IJIeKaIllero KayecTBa,;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

HUMIIOPTEP - opraHnusanusa HC3aBUCHUMO oT OpraHru3allMOHHO -HpaBOBOﬁ (I)OpMBI NI
I/IH,Z[I/IBI/L[[yaJIBHHﬁ NpECaANIpUHUMATCIIb, OCYIICCTBIIAOIIUEC HUMIIOPT TOBapa I C€ro HOCHCJIYIOH.Ieﬁ
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

peanusauuu Ha Tepputopun Pocculickoit @enepanuu;
(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJieNiel] arperaropa uH(opmanuu o ToBapax (yciyrax) (mamee - BiajeNel] arperaropa) -
OpraHu3anusi HE3aBUCHUMO OT  OpraHU3alMOHHO-TIPAaBOBOKW  (GOpMbI MO0  MHIMBHIYaTbHBIN
IIpeAIIPUHUMATENb, KOTOPBIE SIBJISIOTCS BIaAEiIbLaMH IIPOrPaMMBbl I 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIllH u (nm) BJIAJICIbLIAMH caiTa u (nm) CTpaHULIbI caira B
MH(OPMAaLMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" U KOTOopble MpeloCTaBIsAIOT MOTPEOUTEIIO
B OTHOILIEHUU ONPEJENIEHHOro TOoBapa (YCIYTH) BO3MOXHOCTh OJHOBPEMEHHO O3HAaKOMUTBHCS C
MIPeI0OKEHNEM TpoJiaBla (MCIOJHUTENS) O 3aKII0UYEHUH J0roBOpa KyIUIM-NIPOJaXH ToBapa (I0oroBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKIIOYUTh C NPOAABIOM (MCIOJIHHUTENEM) JIOTOBOP KYILIU-TIPOJAXKH
(10oroBOp BO3ME3/IHOTO OKAa3aHMs YCIyT), a TAKKe MPOU3BECTH MPEABAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) MmyTeM HaJIMYHbIX pacueToB MO0 MepeBoaa JEHEKHbBIX CPEJICTB BIaAEibIly arperaropa B
pamkKax mnpuMeHseMbIX (opM O€3HaIMYHBIX PACYETOB B COOTBETCTBUM C MyHKTOM 3 craThu 16.1
Hacrosmero 3akoHa u ®enepanbHbiM 3akoHOM 0T 27 uroHA 2011 roga N 161-®3 "O HanmoHanbHOU
IIJIATEKHOU cucrteme'.

(a03an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHoro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa |. OBLUME NOJIOXEHUA

Crtatba 1. [lpaBoBoe perynupoBaHue OTHOLWIEHUA B obnactum 3awmTbl npas
notpebutenen

1. OTHOomIeHHs B OOJACTH 3alIUTHI MPaB MOTPEOHUTENCH PEryIHpyoTcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HaCTOAIMM 3aKOHOM, IPYTUMHU (hefiepalbHbIMU 3aKOHAMH (Jajiee - 3aKOHbI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM WHBIMH HOPMAaTUBHBIMHM MPAaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit deneparmuu He BHpaBe IMOpydarh ¢GeaepaibHBIM OpraHam
WCIOJIHUTENBHON BIACTU MPUHUMATH aKThI, COJIEPKAIIE HOPMBI O 3aIUTE MPaB NOTPEOUTENCH.

[IpaBurensctBo Poccuiickoit @Penepauuu BopaBe H34aBaTh JUId HOTpeOUTENs M IPOAaBLA
(M3roToBUTENSA,  MUCIOJHUTENSA,  YHNOJHOMOYEHHOW  OpraHM3allid  WIM  YIOJIHOMOYEHHOIO
WHAMBUIYAIIBHOTO MpeIIpUHUMATENsl, UMIIOPTEPa, BIAAEblla arperatopa) npaBuia, 00s3areiabHble Ipu
3aKIIOYEHUHM W HCHOJHEHUH MYOJUYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TPOJAXKH,
SHEpProcHa0XeHus1, IOTOBOPOB O BBIMOJIHEHUH PadOT U 00 OKa3aHUU YCIIYT).

(a63ar; BBeneH dexpepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-®3)

Ab63an yrpatun cuiy ¢ 1 aBrycra 2011 roga. - denepanbhblit 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapogHble goroBopbl Poccunckon ®egepauum

1. Ecmmu MCKAYHAPOAHBIM JOTOBOPOM Poccuiickoit CDC,I[CpaLII/II/I YCTAHOBJICHBI HWHBIC IIpaBUJIa O
3alUTC IIpaB HOTpC6HTCJ’I€I>i, 9eM TC, KOTOPBIC MPECAYCMOTPCHBI HACTOAIIHUM 38.KOHOM, IMPUMCHSAOTCA
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

ImpaBrjIa MCXKAYHAPOJHOI'O JOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IPUHSATbIE HA OCHOBAaHUM  IOJIOXKEHUI
MEKIYyHApOAHBIX J10roBopoB Poccuiickoin ®enepauun B UX HCTOJIKOBAHHWM, IPOTUBOPEYAILEM
Koncrurynun Pocculickorn @enepannn, He nojyiekar ucnosHeHnto B Poccuiickoit denepanuun. Takoe
MIPOTHBOPEYUE MOKET OBITh YCTAHOBJICHO B IOPSJIKE, ONPENeIeHHOM (eIepaabHbIM KOHCTUTYIIHOHHBIM

3aKOHOM.
(. 2 BBeaeH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Ctatba 3. lpaBo noTpebuTenem Ha npocBelleHWe B o6GRacTM 3awmTbl npas
notpedbuteneun

[IpaBo motpebureneil Ha NMpocBelleHUE B 00JIaCTH 3alMTHI MpaB NOTpeduTenel odecneunBaeTcs
MOCPEJICTBOM ~ BKIIFOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHWN B  (QeaepaibHbIE TOCyJapCTBEHHBIE
oOpa3oBaTelbHbIe CTaHIAPTHl U 00pa3oBaTeIbHBIC MPOTPAMMBI, a TaKXKe MOCPEICTBOM OpraHU3aINH
cucteMbl HHGopMauu notTpedutenei 00 uxX mpaBax U 0 HEOOXOJUMBIX IEHCTBUSAX MO 3aLIUTE STUX IPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbsa 4. KauecTtBO TOBapa (paboTthbl, ycnyru)

1. IIpomaBer (McmoJIHUTENB) 0053aH TEpenaTh MOTPEOUTENIO0 TOBAp (BBIIOJIHUTE pabOTy, OKa3aTh
YCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTCTBHUM B JOTOBOPE YCIOBHH O KadecTBe ToBapa (paboOThl, YCIyrH) IpOJaaBel]
(ucnosiHMTENB) O00s3aH TMepenaTh MOTPeOUTENr0 TOBAap (BBINOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBISIEMBbIM TPEOOBAHUSAM U IPUTOIHBIN VIS LIEJICH, UTIT KOTOPBIX TOBAp
(paboTa, yciryra) TakoTro pojia 00BIYHO UCTIOIB3YETCS.

(B pen. @enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim nponaser] (MCHOJHUTENB) NPU 3aKIIOYEHUH JIOTOBOpa OBLI IMOCTABIICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOpPETCHUs ToBapa (BBINOJHECHUS paOOTHI, OKa3aHHs YCIYTH),
npojaaBel] (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 ToBap (BBIMOJHUTE paboOTy, OKa3aTh YCIYIy),
MIPUTOTHBIN JUTSI UCTIOJIB30BAHUS B COOTBETCTBHH C STHMH IEJISIMU.

4. Ilpu mpoaaxke ToBapa 1o oopasiy u (Uiu) OMHCAaHUIO TIPoaBel] 00s13aH nepeaaTb NoTpeOUuTeo
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.

4.1. llpu npopaxke OTHENbHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IIPEIBAPUTEIIBLHO
YCTAaHOBJICHHBIMM ~ IPOTpaMMaMHU Ul DJEKTPOHHBIX  BBIYMCIMTENbHBIX MAIIMH  MOTPEOUTEINIO
o0ecrieynBaeTcss BO3MOXKHOCTb HCIIOJIb30BaTh OTIENbHBIE BHUAbI TEXHUYECKH CIOXKHBIX TOBAPOB C
MIPEABAPUTEIIBHO YCTAHOBJIEHHBIMU IIPOrpaMMaMH Ul  DJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIlUH,
CTpPaHaMH IIPOUCXOXKACHUS KOTOPBIX sBIAIOTCA Poccuiickas denepanus wim Ipyrue rocyaapcrsa -
yieHsl EBpa3suiickoro >KOHOMHYECKOro coro3a. IlepeueHb OTHAENBbHBIX BUAOB YKa3aHHBIX TEXHUYECKU
CIIOKHBIX TOBAapOB, IIOPANOK COCTaBIECHUS U BEICHUsS IIEpEeYHsA IMporpaMM Ul DIEKTPOHHBIX
BBIYUCIIUTENIBHBIX MAIIUH, CTPAHAMM IPOUCXOXKIACHUSA KOTOPBIX ABIst0TC Poccuiickas denepanus uinu
Jpyrue TrocyaapcTBa - wieHbl EBpa3suiickoro »KOHOMHYECKOTO COI03a U KOTOpPbIE JOJDKHBI OBITH
MPEBApUTENILHO YCTAHOBIIEHBI, M MOPSJIOK MX NPEIBAPUTEIbHON YCTaHOBKH, BKJIIOYash TPeOOBaHUS K
¢byHKIMOHMpOBaHUIO, onpenenstorcs [IpasurenscrBom Poccuiickoit denepanmu.
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Koncynbrantlntoc: npumeyanue.
A63. 2 1. 4.1 ct. 4 Berynaet B cuity ¢ 01.07.2021 (@3 ot 02.12.2019 N 425-03).

[IpenBapuTeIbHO YCTAHOBJIEHHBIE IPOrPaMMBbl Ui AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlUH,
HCIOJIb3yEMbIE MOTPEOUTENEM Ha OTACIBHBIX BUAAX TEXHUYECKH CIJIOKHBIX TOBApoOB JJIs JOCTyHa K
nHpopmaluy Ha caiitax B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "VHTepHeT", JOIKHBI
ofOecrieunBaTh BO3MOXKHOCTb MHCIIOJIB30BAHMUSI 0€3 JIOMOJIHUTENBHBIX HAcTpoeK ([0 YMOJYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpou siBisgercs Pocculickas denepanus uinm apyrue
rocygapcTsa - wieHbl EBpa3MiiCKOr0 3KOHOMMYECKOTO COK03a, B TOpPSAIKE, YCTAHOBJIECHHOM
[IpaButenbctBoM Poccuiickoit denepannu. TpeOoBaHus K yKa3aHHOM MOMCKOBOM CUCTEME U MOPSAJIOK €€
onpeneneHus ycranasiuBaroTcs [IpaBurensctBoM Poccniickoii denepannm.

(. 4.1 BBenen denepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecny 3akoHaMu WM B YCTAaHOBJIEHHOM MMM MOPSIJIKE MTPETyCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaaBer (UCIIOTHUTENb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBITIOJHUTD
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI ATUM TPEOOBAHHUSM.
(. 5 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 5. lpaBa un o06si3aHHOCTM u3rotoBuTens (MCNonHwWTens, npoaasua) B
obrnacTM ycTaHOBIIEHUSI CpoOKa CnyXObl, CpoKka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboty), mpenHa3Hauy€HHBIH Ui JUIMTEIHHOTO HCIOJIb30BAaHUS, H3rOTOBUTEINb
(MCTIONHUTEN) BIpPaBE YCTAHABIUBATH CPOK CIYXKObI - MEPHOJ, B TEUEHHUE KOTOPOrO H3TOTOBUTEINb
(ucnosiHUTENB) 00s13yeTCsl 00eCIeunBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIOJIB30BaHUS ToBapa (paboThl)
10 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHbIEC HEJIOCTATKH HAa OCHOBAHUU ITyHKTa 6 CTaThU
19 u mynkTa 6 crathu 29 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrotoButens (MCHOTHUTENb) O0053aH YCTaHABIMBATh CPOK CHYXObl ToBapa (paboThl)
JUTATEIILHOTO TIOJb30BAaHUS, B TOM YHCJIEC KOMIUICKTYIOIIMX H3ACIHiA (JeTayieil, y3JI0B, arperaron),
KOTOPBIE M0 UCTEYCHUHU OTPEACICHHOTO MEPUOJIa MOTYT MPEICTABISATh ONACHOCTD JIUIsl KHU3HH, 3JI0POBbS
NOTPEOUTENIS, MPUYUHATH BPEJl €r0 UMYIIECTBY MM OKPY)KAIOLICH cpefie.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl ToBapa (paboThl) MOXET MCUHMCIATHCS €IMHUIIAMHU BPEMEHHM, a TaKKe HHBIMU
eIMHUIIAMU HM3MepeHHs (KWIOMeTpaMH, METpaMH U TMPOYUMH E€AWHUIIAMHU HM3MEpPEHHs] HUCXOId W3
(GYHKIMOHATIBHOTO Ha3HAYSHMS TOBapa (pe3yabpTaTra padoThl)).

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

4. Ha mpoayKThl MUTaHUs, NapPrOMEPHO-KOCMETHUECKHE TOBAPhI, METUKAMEHTBI, TOBAPHI OBITOBOIA
XMUMHH U WHBIE IOA00HBIE TOBaphl (paboThl) U3rOTOBUTEND (MCIOIHUTENh) 00s13aH yCTAaHABIMBATH CPOK
TOJHOCTH - TIEPUOJA, TO WCTEYCHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPHUTOJHBIM IS
HCIIOJIb30BaHUA 10 Ha3HAYEHHIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

5. Ilpomaxa ToBapa (BBIMOJHEHUE PAaOOTHI) MO MCTEUEHHUM YCTAHOBJIEHHOIO CpOKa TOJHOCTH, a
TaK)Ke ToBapa (BBIIIOJIHEHUE pabOThl), HA KOTOPBIA JOJDKEH OBITh YCTAHOBJIEH CPOK I'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3zroroButenp (MCIOJHUTENDb) BIPABE YCTAHABIMBATH HAa TOBap (pabOTy) rapaHTUHHBINA CPOK -
Mepuoj, B TEUYECHUE KOTOPOTO B Ciiydae OOHapyKeHuUs B ToBape (paboTe) HelocTaTKa M3rOTOBUTEINb
(MCTIONTHUTENB), TPOAABEll, YIMOJHOMOYEHHAs OPraHM3alys WIH YIIOJHOMOYEHHBIH WHIMBUYATbHBIH
MpeIpUHIMATENh, HMIIOPTEp OOS3aHBI YJOBIETBOPHUTH TPeOOBaHUS TOTPEOUTEINS, YCTAaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

WNsrorosurenn BITpaBC MMPHUHATH 00513aTEILCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, O6H3py>I(eHHI>IX
110 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOTHUTEIIBHOE 0013aTEIBCTRO).
(a63ar BBeieH denepanbHpiM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JOMOJHUTSIBHOTO  00S3aTeIbCTBA  M3TOTOBHUTENSA, CPOK  JCHCTBUS  TaKOTO
00s13aTeNIbCTBA M TIOPSZAOK  OCYIISCTBJICHHS IMOTPEOHWTENIeM IpaB IO TakoMy 00s3aTelbCTBY
OTIPEJICIIIOTCS U3TOTOBHUTEIICM.

(a63ar BBeieH denepanbHpiM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. llponaBer BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIM CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

[Iponaser BrpaBe MPUHITH 0043aTELCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
MCTEUYEHUHU TapaHTHITHOTO CPOKa, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOJIHUTENLHOE 0053aTENbCTBO).

ConeprkaHue JOTIOJTHATEIBHOTO 005M3aTeNILCTBA NPOJIABIA, CPOK JIEHCTBUS TAKOTO 00sS3aTENIbCTBA U
MOPSAZIOK OCYIIECTBIICHHSI MOTPEOUTENIEM IpaB IO TAaKOMY O0s3aTEIbCTBY OIPEICISIOTCS TOTOBOPOM
MEX]Ly TOTPEOUTENIEM U TIPOIABIIOM.

(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsrortoButens (mpojaBel]) HECET OTBETCTBEHHOCTHh 3a HEIOCTaTKH TOBapa, OOHApYXKEHHBIC B
TEYEHHE CPOKa JECHCTBUS AOMOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUHU C a03aI[eM BTOPBIM MTyHKTa 6
ctatbu 18 HacTosmiero 3akoHa, a Mociie OKOHYAHUS CPOKa JCUCTBUS JOMOIHUTEILHOTO 00s3aTeNIbCTBA -
B COOTBETCTBUHU C ITYHKTOM 5 cTaTthu 19 HacTosero 3akoHa.

(. 8 BBeaen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsa 6. O06GfA3aHHOCTb M3roToBUTENsA O0O6ecneYnTb BO3MOXHOCTb PEMOHTa M
TeXHU4YEeCKoro obcnyxuBaHus ToBapa

H3roToButenb 00s3aH 00€CICYUTH BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa B TCUCHUC €TO CPOKa
CJ'Iy>K6I>I. I[J'IH 3TOM 1IeIM U3TrOTOBUTED oOecreunBacT PEMOHT U TCXHHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKXXC BBIITYCK W IMOCTABKY B TOPIrOBBIC M PEMOHTHBLIC OpraHU3alln B HCO6XOI[I/IM]':>IX Il pEMOHTa U
TCXHHUYCCKOT'O 06CJ'Iy)KI/IBaHI/I}I o0beMe U ACCOPTUMCHTC 3allaCHBIX YacTel B TeUECHUE CpOKa nMpou3BoJACTBAa
TOBApa U MOCJC CHATUA €ro C IPpOU3BOACTBA B TCUCHUC CPOKa CJ'Iy)K6BI TOBapa, a Ipu OTCYTCTBHUU TAKOTO
CpOKa B TCUCHUC ACCATH JICT CO AHA NEPCAavdn TOBapa HOTpCGI/ITCJ'HO.
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Cratbsa 7. [lpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. TTorpeOuTens MMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) MpH OOBIYHBIX YCIOBHUSX €r0
WCII0JIb30BAHUS, XPAHEHUS, TPAHCHOPTUPOBKU U YTUIM3alUMU ObLI Oe3omaceH sl >KU3HH, 3710pPOBbS
MOTPEOUTEIIS, OKPYXKAIOIIEH Cpelbl, a TAKKE HE MPUYUHSII BpeJ UMYIIECTBY noTpedurens. TpeboBanwms,
KOTOpbIE JOJDKHBI OOecreunBaTh O€30MacHOCTb ToBapa (pa®oThl, YCIyru) Jis KU3HU U 370pOBbA
NOTPEOUTENS, OKPYKAIOMIeH Cpeabl, a TaKKe MNpEeJIOTBpAlleHne MPUYUHEHUS BpeAa HUMYIIECTBY
MOTPEOUTENS, SBISIFOTCS 00S3aTeNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM WM
MOPSIIIKE.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

2. V3roToBuTens (MCIOJHUTEND) 00s3aH oOecrieunBaTh 0€3011acHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOTO CpPOKa CIYXObl WJIM CPOKa FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU C MMyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEINb (MCIIOJHUTENH) HE
YCTaHOBUJ Ha TOBap (paboTy) cpok Ciy’kObl, OH 00s3aH 00eCcTIeunTh OE30TaCHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Tmepenadu ToBapa (paboTel) MOTpeOUTEIIO.

Bpen, npuunMHeHHBIN KU3HHU, 3I0POBbIO WJIM UMYIIECTBY IOTPEOUTENS BCIEACTBHE HEeoOecTieueHus
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaTheil 14 HacTosiero
3akoHa.

3. Ecom nns Ge3omacHOCTH  WCIOJB30BaHUS ToBapa (paboOThl, YCIYTH), €ro XpaHCHWs,
TPAHCIIOPTHPOBKH M YTUJIU3AIMK HEOOXOJAMMO COOJIIONATh CHEIUaTbHBIC MpaBuia (fajnee - MpaBuiia),
W3TOTOBHUTENb (MCIIOJNHUTENh) O05M3aH yKa3aTh ATH NpPaBWIa B COMPOBOJHMTEIBHON NOKYMEHTAIIMHA Ha
ToBap (paboTy, yciyry), Ha STUKETKE, MaPKUPOBKOW WJIM WHBIM CIOCOOOM, a MpoJiaBell (MCIIOTHUTEIND )
00s13aH JIOBECTH ATU TPaBUIIA JI0 CBEIICHHSI TOTPEOUTEIIS.

4. Ecnu Ha TOBapbl (paboThl, YCIYTH) 3aKOHOM WIIM B YCTaHOBJICHHOM WM TOPSJIKE YCTaHOBJICHBI
o0si3aTesbHbIe TpeOOBaHMs, 00ECICUNBAIONINE MX OE30MaCHOCTh JUIS JKU3HU, 3JJ0POBbSI MOTPEOUTEI,
OKpYKAroIlleH Cpebl U MPEAOTBPANICHUE MPUYUHEHHS Bpella MMYIIECTBY MOTPEOHUTENsI, COOTBETCTBHUE
TOBapoB (paboT, yCIyr) YyKa3aHHBIM TpPEOOBAaHHUSAM TIOJUIC)KHUT OO0S3aTEILHOMY IOATBEPKIACHUIO B
MOPSIKE, TPEYCMOTPEHHOM 3aKOHOM W MHBIMH ITPABOBBIMU aKTaMH.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mponaka ToBapa (BBINOJHEHHWE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTwl, ycnyru), 6e3 uHpopmaimu 00 0053aTEIBHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITYHKTE | HACTOSINEH CTAaThH.

(1. 4 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecmm ycraHOBIEHO, YTO TMpH COONIOJCHMM TOTPEOUTENIEM YCTAaHOBJIEHHBIX IPAaBHI
UCTOJIb30BAHUS, XPaHEHUS WIM TPAHCIOPTHUPOBKM TOBapa (paboThl) OH NPUYMHSAET WJIH MOXKET
IPUYMHUTE BpEJ JKU3HHU, 3[J0POBBI0O M MMYILECTBY MOTPEOUTENs, OKpYXKarollel cpene, U3roTOBUTENb
(ucrosHUTENb, TpoiaBel]) 00sf3aH He3aMEeAJTUTENbHO NMPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peanu3aliyio)
710 YCTpaHEHUs MPUYMH Bpe/ia, a B HEOOXOAUMBIX CIydasX MPUHATH MEpPbI 0 U3BSATHIO €ro U3 000poTa U
OT3bIBY OT OTpeOuTENS (MoTpeduTeneii).

Ecau IMPUYIUHLBI BpCJia YCTPAaHUTh HCBO3MOKHO, U3TOTOBUTCIIb (I/ICHOJIHI/ITCJIB) 00s13aH CHATH TaKOM
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ToBap (paboTy, ycinyry) ¢ Mpou3BOJCTBA. [Ipy HEBBIMIOJIHEHUU W3TOTOBUTENEM (MCIOJHUTEIEM) ITOU
00SI3aHHOCTH YIIOJHOMOYCHHBIN (peepalibHbIi OpraH HCIOJHUTEIBHON BIIACTH TPUHUMAET MEPHI TI0
OT3bIBY TakKoro ToBapa (paloThl, YCIyrd) C BHYTPEHHEro pbIHKA W (WJIM) OT TOTPEOUTENs WU
MOTpeOuTENeH B OPSAKE, YCTAHOBICHHOM 3aKOHOIATeIbcTBOM Poccuiickoii Deneparium.

(B pen. ®enepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUMHEHHBIC MOTPEOUTENI0O B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), MOMAJEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (HMCIIOTHUTENIEM) B TIOJTHOM O0BeMeE.

6. Ytpatun cuiy. - @enepanbubiii 3axod ot 21.12.2004 N 171-D3.

Ctatbsa 8. lpaBo noTpebutensa Ha uHdopmauuo o6 usrotosutesne (UcnosHUTene,
npoaasue) u o ToBapax (pabortax, ycnyrax)

1. IlorpebuTens BripaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOIMMOM U IOCTOBEPHOU HH(POPMAITHH
00 u3rotoButee (MCIOIHUTENE, MPOABIIE), PSKUME €ro paboThl U pealu3yeMbIX UM TOBapax (paboTax,

yciryrax).

2. YkazaHHag B MyHKTe | Hacrosmied ctaTbu MHQOpMaALMs B HArjsAHOW M AOCTYHmHOHM dopme
JOBOJUTCSL 10 CBEACHUS MOTpeOUTeNel NMpU 3aKIIOY€HUH JOTOBOPOB KYIUIM-TPOAAKU U JOTOBOPOB O
BBITIOJTHEHUH PadoOT (OKa3aHWUW YCIyT) CrocoOaMu, MPUHATBIMUA B OTACIBHBIX chepax oOCTyKUBaHUS
noTpebuTenell, Ha PycCKOM S3bIKE, a JOIMOJHUTENIBHO, TI0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIIOJIHUTEINS,
MPO/IaBIla), Ha TOCYAAPCTBEHHBIX s3bIKaX CyObeKTOB Poccuiickoii denepaiiny v poIHBIX SA3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

3. YnoaHOMOYEHHAasi OpraHu3alus Wik yIIOJHOMOYEHHbBIM MHINBUAYAJTbHBIN MPEATPUHUMATEND 110
TpeOOBaHUIO TOTpeOUTENsT 00s13aHbl MPEJOCTABUTH MOATBEPHKACHUE CBOMX IMOJTHOMOYHWH, BBHITEKAIOIINX
U3 3aKJII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (TIPOJIABLIOM).

(. 3 BBeien denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHopmauma o6 usroroButene (ucnonHutene, npopasue, Brnagenbue
arperartopa)
(B pen. denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

1. U3roToBuTEINb (MCIIOJHUTENb, IPOJIABEIl) 00sI3aH IOBECTH JI0 CBEJCHHS MTOTpeduTes pupMeHHoe
HaMMCHOBaHKHE (HAMMCHOBAHKME) CBOCH OpraHM3alli¥, MECTO €€ HaxXOXACHUs (aapec) M PEeKUM ee
paboTsl. [IpoaaBer (MCIIONHUTENH) pa3MeNIacT yKa3aHHY HH()OPMAIUIO Ha BBIBECKE.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

H3zrotoBurenn (I/ICHOJIHI/ITGJ'IB, Hpoz[aBeu) - PIH,I[HBHILyaHBHLIfI npeanpuHUMaresib - JOJIKCH
MpeaAOCTABUTH HOTpe6I/ITeJHO I/IH(i)OpMaI_II/II-O 0 FOCYI[apCTBeHHOﬁ perucrtpaiiu 1 HAUMCHOBAaHWUU
3apCruCTpUPOBABLICTO €TI0 OpraHa.

W3zrorosurens (mpojaaser) o0s3aH JT0BECTU 0 CBEACHUS MOTpeOUTENns pUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXJCHMs (a7pec) M PeXHUM pabOThl YIOJTHOMOYEHHOW OpraHU3alluy WIIH
YIIOJIHOMOYEHHOTO WHAWBUIYAJILHOTO MPeIIPUHIMATEIS.

(a63ar BBeaeH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

1.1. YnomHOMOUYEHHAs OpraHnu3alus WIK YIOJTHOMOYEHHBIN HHIUBUIYaTbHbIN TpeANPHHUMATEND B
ciydae oOpamieHuss ToTpeOuTeNss O00s3aHbl JIOBECTH 1O €ro cBeAcHHs HHPopMmanuio o cebe u
usrorourene (mpoxaasue) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXAeHus (aapec),
PEeXUM PabOTHI, TOCYIAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JAaHUU IOPUIMYECKOTO JIMIIA,
bamMuuio, UMs, OTYECTBO (€CIM HMeEeTcs), TOCYJapCTBEHHBIH PETUCTPAIlMOHHBIA HOMEp 3alucH O
rOCyJapCTBEHHON perucTpanuu (pU3UIEeCKOro JIMIA B Ka4eCTBE WHIMBHIYAIBHOTO MPEIIPUHUMATEIS).
YTOTHOMOYECHHAs OpPTaHW3alisl WM YIIOJTHOMOYEHHBIH WHAWBUIYAIBHBIA MPEINPUHUMATENb BIIPaBe
JIOBECTH JI0 CBEACHUS MOTpeduTenel nHpopMalrio o cede MocpeicTBOM €€ pa3MEeIlleHUsl Ha CBOEM caiiTe
B MH(OPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHer", uHpopManuio 00 H3roTOBUTENE
(mposaBIle) MOCPEACTBOM pa3MELIEHUs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALHOHHOM
ceTu "NnTepuer” CCBUIKH Ha CTPAHMILY caira WU3TOTOBUTENSA (mponaBua) B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "WuTepHer", coxepxkamryro uHbopMmanuio 00
M3TOTOBUTENE (MPOIABIIE).

(. 1.1 BBenen ®exnepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH 1O CBEJCHHs TOTpeOuTenel mHbopmamuio o cedbe u
npojasle (ucrosiHuTene) (pupmMeHHOe HaMMeHOBaHME (HaMMEHOBAaHHE), MECTO HaxOXKIeHHs (aapec),
PEKHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEp 3alACH O CO3JaHUH FOPHINICCKOTO JIUIIa,
dbamMuIHI0, WMs, OTYECTBO (€CIM WUMEETCs), TOCYNapCTBEHHBIN PErHMCTPAIlMOHHBIA HOMEp 3aIllUCH O
rocy/lapCTBEHHOU perucrpanuu (Gu3nyecKoro JjJuia B KaueCTBE UHIUBUIYATbHOTO IPEAIPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHOW uH(popManuu. Brianenen arperatopa IOBOAMT 10
CBeJleHUs TIoTpeduTenei nupopmaruio o cedbe 1 mpoIaBiie (MCTIOTHUTENE) TTOCPEICTBOM €€ pa3MEIICHHS
Ha CBOMX caiiTe W (WJIM) CTpaHMIIEe caiiTa B H”HGOPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOK cetn "MHTepHeT".
Nudopmanmio o mnpopaBie (MCIOTHUTENE) BIAAEEl] arperaropa BIpaBe JJOBECTH A0 CBEIACHUS
nmorpeouTenell TMOCPEACTBOM pa3MEIICHHWs Ha CBOMX calte W (WIM) CTpaHUWIlE cailTta B
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ceTr "MHTEepHET" CChUIKM Ha CalT mpoaaBIia (MCIOJTHUTEIS)
B HMH(GOPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOM ceTH "MHTepHeT".

(. 1.2 BBenen @exnepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilpomasen (MCHOJNHUTENb) O0sI3aH MPENOCTABUTH BIAJEINBIly arperatopa U pa3MecTUThb Ha
CBOEM cailiTe B HMH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW cetn "MuTepHeTr" (IIpu ero Haauyduu)
JIoCcTOBepHYI0 HMHbopMalnio o cede, yKazaHHyl B myHkTe 1.2 Hacrosimied craThu. B cmydae, ecnu
MMEIOTCS W3MEHEHHs B TakoW HHQpOpMAaIuH, MpojaBel] (UCIOJHUTEIb) 00s3aH B TEUEHUE OHOTO
paboyero gHS C MOMEHTa BHECEHHS B HEe W3MEHEHUH COOOIIMTH BIAJENbIy arperaropa o0 STUX
W3MEHEHHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMALHMOHHO-TEICKOMMYHHKAIMOHHONW CETH
"NuTtepuer" (mpu ero Hanuuuu). Brnagenern arperaropa o0si3aH BHECTH 3TH U3MEHEHHUS B HHGOPMAIUIO O
MpoJiaBle (MCIIOJHUTENE) B TEUEHUE OJHOrO padouero JHS, eciH pa3MelleHre yKazaHHOW uH(opmanuu
OCYILIECTBIISIETCSl Ha  caiiTe Biajenplia arperatopa u (WiIM) €ro CTpaHulle caiita B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOH cetn "MHTepHeT".

(m. 1.3 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecmu BUJ ACATCIBbHOCTHU, OCYH.IGCTBJ'IHGMLII‘/’I HU3roTOBUTCIICM (I/ICHOJ'IHI/ITCJ'IGM, HpO,Z[aBI_IOM),
NMOJICKUT JIMOCH3UPOBAHUIO U (I/IJ'II/I) HUCIIOJIHUTCIIb HUMCET TOCYAAPCTBCHHYIO AKKpCAUTALIUIO, 0
CBCACHUA HOTpe6I/ITeJIH J0JDKHa OBITh JOBCICHA I/IH(I)OpMaI_[I/IH O BUAC ACATCIBHOCTU H3IOTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'I}I, HpOI[aBI_Ia), HOMECPC JIMICH3UU U (I/IJ'II/I) HOMEpPEC CBHUIACTCIILCTBA O I‘OCY,I[&pCTBCHHOfI
AKKpeaAuTalun, CpoKax JeicTBUs YKAa3aHHBIX JIMOCH3HUU U (I/IJ'II/I) CBHICTCIILCTBA, a TAKKE I/IH(bOpMaLII/I}I 00
OpraHe, BbIAABIUICM YKA3aHHBIC JIMIICH3UIO U (I/IJ'II/I) CBHUACTCIBCTBO.
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

(n. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. MUadopmanus, nperycMOTpeHHAs MyHKTaMH | ¥ 2 HACTOSIIEH CTaThH, J0JDKHA OBITH IOBEJICHA JI0
CBEJIEHUS TIOTPEOHTENCH TakXKe TPU OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO M MHBIX BHIOB OOCITYKUBAHHS
noTpeduTeneil BO BpeMEHHBIX TOMEIICHHSX, Ha IPMapKax, ¢ JIOTKOB M B APYIUX CIydasX, €CIIM TOPTOBIIS,
OBITOBOE ¥ HHBIE BHIBI OOCITY)KMBAaHHS TMOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaXO0XJACHUS MPOJIaBLA (MCTIOJTHUTES).

CraTtbsa 10. UHcpopmauusa o ToBapax (paboTtax, ycnyrax)

1. UsrotoBuTeNb (MCHOJHUTEND, MPOJAABEl) 005S3aH CBOEBPEMEHHO IMPEAOCTABISTH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HHQOpMalHi0 O ToBapax (padoTax, yciyrax), 00€CIeUYHBAIOIIYIO
BO3MOXHOCTh MX IpaBWIBHOTO BbIOOpa. [lo oTnenbHBIM BHIaM TOBapoB (paboT, yciayr) NepeueHb U
crocoObl JToBefieHUs nH(popmaruu A0 moTpeOuTens ycTaHaBiauBaroTcs [IpaButensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTtax, yciayrax) B 0043aTeIbHOM NOPSIKE J0KHA COJEPKaATh!

HAMMEHOBAaHUE TEXHUYECKOTO PErIaMeHTa WM WHOE YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETyITUPOBAHUU MU CBUJCTEIBCTBYIOIIEE 00 00s3aTebHOM
MOATBEP>KIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJIeHHUsT 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBAX TOBapoB (paboOT, YCIyr), B OTHOIICHHH
MIPOJIyKTOB MHTaHUSI CBEICHHS O COCTaBe (B TOM 4KCJe HAaMMEHOBAaHHE HCIOJB30BAaHHBIX B IpoOIEcce
W3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, HH(MOpMaIus
O HagMYud B  MOPOAYKTaX  MHUTaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  [PUMEHEHHEM
FeHHO-MH)KEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHu3MOB, B CiIydae, €ClId COJepXaHHe YKa3aHHbBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIeT OoJiee NEBSATH JECATHIX MPOIEHTA), MUIIEBOW 1IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHSIX MPUMEHEHMS] U XPAaHEHHUS MPOJYKTOB MHUTAHUA, O CHOCO0ax H3rOTOBJICHUS
roTOBBIX OJt0], Bece (0ObeMe), JaTe W MEeCTe M3TOTOBJICHHMS M YHAKOBKH (pacdacoBKH) IMPOIYKTOB
MUTaHUS, @ TAKKE CBEACHUS O MPOTHUBOMOKA3AHUSX U1 UX IPUMEHEHHUS IPU OTIENbHBIX 3a00JIeBaHUSIX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX AOJDKHA COAEPkKATh MPOTUBOIMOKA3AHUS IS
WX TPUMEHEHUS Tpu OTAETbHBIX 3a0oJyieBaHuUsAX, yTBepxkaaercs I[IpaButensctBoM Poccuiickoii
®enepanuu;

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEeHy B pyOsisiX W ycioBus HpuoOpeTeHus ToBapoB (padoT, yciyr), B TOM YHUCIE MpH OIUIaTe
TOBapoB (paboT, yciayr) yepe3 ONIpeAeTeHHOE BpeMs Iocie UX Mepedadd (BBIMOJHEHMsS, OKa3aHHs)
NOTPEOUTENIO, TOJIHYI0 CyMMY, MOJUIEkKAIlyl0 BBIIJIaTe MOTpeOuTeneM, U rpaduk MorameHus 3TOoH
CYMMBI;

(B pea. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

IpaBuiIa U yciioBus 3(pPeKTUBHOro 1 6€30MacHOT0 MCIOJIb30BaHMsI TOBAPOB (PaboT, yCiyr);

Crpannrna 11 u3 46


http://login.consultant.ru/link/?req=doc&base=RZR&n=73129&date=15.05.2021&dst=100014&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=15.05.2021&dst=100049&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=15.05.2021&dst=100049&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=15.05.2021&dst=100015&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=168067&date=15.05.2021&dst=100010&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=15.05.2021&dst=100029&fld=134

3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

nHpopMannoo 00 IHEpreTudeckoi 3pHEeKTHBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAIMYAH TaKOH MH(POPMALIUH OTIPEIEIEHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 3HEProcOepekeHu!
Y O TIOBBIIIEHUH YHEPreTHIECKOi 3(h(HheKTHBHOCTH;

(ab3am BBeieH DenepanibHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY’KOBI HJIM CPOK TOJHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUHU C HACTO SIITHUM
3aKOHOM, a TaK)XKE CB€ACHUA O H€O6XOI[I/IMI>IX I[GI\/JICTBI/IFIX HOTp€6I/IT€JI$[ MO0 UCTCUCHUH YKA3aHHBIX CPOKOB
1 BO3MO>KHBIX MTOCJIEJICTBUSIX ITPU HEBBITIOJIHEHUH TaKUX JAEUCTBHM, €CIu ToBaphbl (padOThI) M0 UCTEUEHUN
YKa3aHHbIX CPOKOB HNPCACTABJIAIOT OMACHOCTb IJIA KHM3HH, 3JO0POBbIA W UMYIICCTBA HOTp€6I/IT€JI$[ nim
CTAHOBATCA HCIIPUTOAHBIMU IJIA MUCIIOJIB30BaHUA 110 HA3HAYCHHIO,

aapec (MeCTO Hax0XJAEHHdA), (UPMEHHOE HaMMEHOBaHHWE (HAaMMEHOBAHHME) M3TOTOBUTENS
(ucronHUTENS, MPOAABIIA), YIOJHOMOUYEHHOW OpraHu3alliy WM YHOJHOMOYEHHOTO HHIMBUAYaJbHOTO
MpeanpuHUMAaTeNs, UMIIOPTEpa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopManuo 00 00sA3aTETHPHOM TOATBEP)KJIECHUU COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOSILETO 3aKOHA;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

“H(POPMAITHIO O TTpaBUJIaX MPOJAKHA TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUsI YCIIYT);

yKa3aHWEe Ha KOHKPETHOE JIMI0, KOTOpoe OyIeT BHIMOJHATH pPadOTy (OKa3bIBaTh YCIYyry), H
WH(pOPMAITHIO O HEM, €CJTH 3TO UMEET 3HaUeHNe, UCXOI U3 XapaKkTepa padoThl (YCIyru);
(a63arm BBeieH denepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHuEe (POHOIPAMM IPH OKAa3aHHWH Pa3BIICKATEIBHBIX YCIYT HCIOJHHUTEIIMHU
MY3BIKJIbHBIX TPOU3BEICHU.
(ab63arn BBeieH denepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecim mpuoOperaemsblii moTpeOuteneM ToBap ObUT B YNOTPEOJICHWU WM B HEM YCTPAHSIICS
HEJI0OCTATOK (HEIOCTATKH), TOTPEOUTENIO JOKHA OBITh IIpeocTaBieHa nHpopmalus 0o 3Tom.

3. Wudopmarus, mpenrycCMOTPEHHAss NMYHKTOM 2 HACTOSINIEH CTaThH, JOBOJIUTCS JIO CBCICHHS
noTpeOuTeNieii B TEXHUYECKOW JOKYMEHTAIlMH, NpWiaraeMoil K ToBapam (paboTam, yciyram), Ha
ATHKETKAX, MAapKUPOBKOW HWJIM HHBIM CIOCOOOM, MPHUHSATBIM JUIS OTIACIBHBIX BHJOB TOBapoB (padoT,
yeiyr). Muadopmarus 00 00s3aTeIbHOM IMOJATBEPKJACHUM COOTBETCTBUS TOBApOB MPEICTABISACTCS B
MOpSAZIKE M CIOCO0aMH, KOTOpPhIE YCTAaHOBJIICHBI 3aKOHOJATENLCTBOM Poccuiickoii denepanuu o
TEXHUYECKOM DPETYIMPOBAHUU, M BKIIOYAET B ce0sl CBEICHUS O HOMEPE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKoe COOTBETCTBHUE, O CPOKE €ro ISHCTBHUS U 00 OpraHu3alliy, €ro BbIJABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63an yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pexxum pa6OTBI rocyaapCTBCHHbBIX, MYHUIIUITAJIbHBIX OpFaHI/ISaI_II/Iﬁ TOPIroOBJIN, OBITOBOI'O M UHBIX
BUJIOB OGCJ’Iy)KI/IBaHI/IH HOTpC6I/ITeJ'ICI\/'I YCTAHABJIMBACTCA II0 PCIICHUIO COOTBETCTBECHHO OPraHOB
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WCIIOJHUTENBHOU BiIacTu cyObekToB Poccuiickoit denepaiuu u opraHoB MECTHOTO CaMOYITpaBJICHUSI.

2. PexxuM paboThl OpraHu3amnuii, OCYIIECTBIISIONINX IESTeIFHOCTh B c(hepax TOProBoro, OBITOBOTO
U UHBIX BUJOB OOCIYXUBaHUS MOTpEOUTENECH U HE yKa3aHHBIX B IyHKTE | HAcTOSILEN CTaTbU, a TaKXKe
VMHJMBHUIYAJIbHBIX IIPEAIIPUHUMATEIICH YCTaHABIUBAECTCS UMH CaAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBna (MCHOTHHUTENS) JOBOIAUTCSA IO CBEACHHUS MOTPEOHTENeH W IOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsl 12. OTBETCTBEHHOCTb U3roToBUTENs (MCNOMHUTENs, NpoAaaBua, BrnagenbLua
arperaTtopa) 3a HeHagnexauyr uHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu moTpeOuTento HE TMPEAOCTaBIICHa BO3MOXKHOCTh HE3aMEIUTEIBHO TOJYyYUTh TPH
3aKJIIOYEHUHN JOTOBOPa MH(pOPMAIHIO 0 ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpOJaBIia
(McnoJTHUTENISI) BO3MEMICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITFOUYCHHS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKJII0UYEH, B Pa3yMHBIN CPOK OTKA3aThCSA OT €ro MCIOJTHEHHUS M MOTPeOOBaTh
BO3BpaTa yIulaueHHOM 3a TOBap CyMMBbI M BO3MEIIIEHUS APYTUX YOBITKOB.

(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIOJIHEHHS IOTOBOPA MOTPEeOUTETh 00s3aH BO3BPATUTh TOBAp (PE3ysIbTaT paboTHI,
YCIIYTH, €CJIH 3TO BO3MOXHO T10 UX XapakTepy) MpoAaBIty (MCIIOTHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Tlpomamerr (MCHOMHUTENH), HE TNPEIOCTABUBIIMKA MOKYMATENIO IOJHOH ¥ JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mim mynkroM 1 ctathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HHUKIIIKE TIOCIIE €ro Mepeaayd NoTPeOUTENI0 BCIEACTBIE OTCYTCTBUS Y HErO TaKOH HHPOPMAITIH.

(. 2 BBeien denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen; arperaropa, NpeIOCTABUBIIMKA IOTPEOUTENIO HEIOCTOBEPHYIO WIIM HEMOJHYIO
uHpopmalro 0 ToBape (yciayre) Win mpojaBle (MCIOIHUTENE), HA OCHOBAaHHHM KOTOPOIl MOTpeduTeneM
ObUI 3aKJIFOYEH JIOTOBOP KYILIH-TPOJIAXKH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIYT) C MPOJaBIOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBCHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCICICTBHUEC
MPEOCTABJICHUS €My TaKO# HH(OpMAaIHH.

Ecin uHOE He MNpeaycMOTPEHO COrJIallleHUeM MEX]Jy BIaJesblieM arperatopa M IpoJaBLOM
(McroTHUTENEM) WM HE BBITEKACT M3 CYIIeCTBa OTHOIIEHUMH MEXIYy HUMH, OTBETCTBEHHOCTh 32
UCIIOJIHEHUE JIOTOBOPA, 3aKIOYEHHOTO MOTpeOuTesaeM ¢ MpoJAaBLOM (UCIOJHUTENEM) Ha OCHOBAaHHUH
IPEJOCTaBICHHOW BlajenblieM arperatopa wuHbopManmuu o ToBape (yciyre) MWIM HpoJjaBLe
(ucronHUTENE), a TAaKXkKe 3a COOJIOIEHUE NpaB MOTpeOuTeNel, HapyLIIeHHbIX B pe3ylbTaTe Ieperadu
noTpeOuTeNt0 ToBapa (yCayrd) HEHaJuIeXkallero KayecTBa M OOMEHa HEeNpOJOBOJBCTBEHHOTO ToBapa
Ha/IJIeKAIero KayecTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoAaBel] (MCIOIHUTENb).

Brnaneneny arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHbIE IOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHUS €My HEIOCTOBEPHOH WM HemoyiHOW MHpopMmanuu o ToBape (yciyre), B
cllyyae, €Clid BJIafieJiel] arperatopa He M3MeHseT MH(pOopMaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
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IPOJABIOM (MCHOJIHMUTENEM) U COJAEPXKALIYIOCs B IPEUIOKEHUHM O 3aKIIOUCHHH JIOTOBOpa
KYIUTH-IIPOJIAXKHU (JJOrOBOPa BO3ME3THOTO OKa3aHUs YCIIYT).
(m. 2.1 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BIpaBe MpPeABSBUTH TPEOOBAaHHE K BIAJIENBILy arperaTropa O BO3BpaTe CyMMBI
IIPOM3BEACHHON MM IpeIBapUTENIbHON oruiaTthl ToBapa (yciyru). Bmanenen arperatopa Bo3Bpaliaer
CyMMY IMOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIyru) B TEUEHHE JECATU KaJeHAApHBIX
)IHGI\/JI CO MOHA MNPCABABICHUA HOTp€6I/ITeJ'IeM TaKoOIo Tpe6OBaHI/I$[ npun OJHOBPCMCHHOM HAJINYUHU
CHEAYIOUIUX YCIOBUM:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOrO IMOTpeOMUTENEM BHECEHa NpeBapuUTeiIbHas oIjiaTa Ha
OaHKOBCKHUU CUET BJIaJieNibIla arperaTtopa, He nmepeaaH NoTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTPEOUTENb HAIMpaBUI MPOAABILY (MCIIOJTHUTENI0) YBEAOMIIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPA BO3ME3HOTO OKa3aHHsI YCIIYT) B CBSI3M C HAPYIICHUEM ITPOJABIIOM
(ucnonHUTENEM) 00sI13aTENILCTBA NIEPEIATh TOBAP (0KA3aTh YCIAYTr'y) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHumeM O BO3Bpare CyMMBbl TIpeIBapUTEIbHONW OIUIaThl TOBapa (YCIyru)
MOTPeOUTENIh  HAMpaBJsIeT  BIAJCNBIly arperaropa MOJITBEPXKJACHUE  HANPABICHHUS  IPOAABILY
(McnoyIHUTEN0) yBEAOMJICHHST OO0 OTKa3e OT WCIIOJHEHHUS JOrOBOpa KYIUIHU-TIPOAAKH (IOTOBOpA
BO3ME3JTHOTO OKa3aHUs yCIyT).

Ecin wHOE HE mNpemycMOTPEHO YCIOBUSMHU IIOJIb30BATEIBLCKOTO WIJIM HWHOTO  COTJIAIICHHS
MOTPEOUTENsI C BIAACTBIEM arperaropa, yBEIOMIICHHWE TMPOAaBIly (MCIIOJHUTENI0) 00 OTKa3ze OT
WCTIOJIHEHUSI JIOTOBOpA KYIUIH-TIPOJIAXKHA (IOTOBOpPAa BO3ME3JHOTO OKa3aHHS yYCIYT) MOXET OBITh
HATPaBJICHO BIIA/ICNbBILY arperaropa, KOTOPhI 00s3aH HAIIPABUTh €r0 MPOAABITY (HCIIOJHUTEIO).

(1. 2.2 BBeneH ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, ykazaHHOM B IyHKTe 2.2 HacCTOsIIIEN CTaThH, BiaJleNiel] arperaropa BlpaBe 0TKa3aTh
MOTPeOUTEN0 B BO3BpaTe CyMMbl IPEIBAPUTENBbHON OIUIaThl TOBapa (yCIyrd) MpH MOITYYEHUU OT
mpoJiaBla (MCIOJMHUTENS) MOATBEPKACHUS NMPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUsS YCIyru) IpH
YCIIOBUH, YTO KOMHS TaKOTO MOJATBEPXKICHHS Oblja HampaBlieHa BIaJEbIEM arperatopa noTpeOuTento B
TE€YCHHE JECATU KaJCHJIAPHBIX JHEH CO JHS MOJy4YeHHs BIAJENbleM arperatopa TpeOoBaHHs O BO3BpaTe
CyMMBI TpeIBapUTEIbHONW oOImiIaThl TOBapa (ycinyru). B chmydae Hecormacusi mnoTpeOutens ¢
MIPEJICTABJICHHBIMU BJIQJIENIbLIEM arperaropa J0Ka3aTeIbCTBAMHU MPHUHATHS MOTpedUTeNIeM ToBapa
(okazanusi yciayru) mnoTpeOuTens BOpaBe TpeboOBaTh BO3BpaTa CYMMBI IPOU3BEIEHHOW MM
MIpeIBapUTENIbHOM OIUIaThl TOBapa (yCcayru) B CyAeOHOM MOPSIIKE.

(m. 2.3 BBeneH DenepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHWH BpeAa >KHU3HU, 3J0POBBI0 W UMYIIECTBY MOTPeOUTENs BCIEACTBUE
HEMpPEeIOCTaBICHUs My MOJHOW U JIOCTOBEpHON MHGOpMaIMu o0 ToBape (paboTe, yciyre) moTpeOuTeNb
BIIpaBe MOTpeOOBaTh BO3MEIIEHHUS TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM UYHCJE TMOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOTHBIM OOBEKTaM,
HaXOJSAIIHUMCS B COOCTBEHHOCTH (BJIaICHUH ) TOTPEOUTEIS.

(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMOoTpeHMHM TpeOOBaHMNA MOTPEeOUTENE O BO3MEUICHUHM YOBITKOB, HPUYMHEHHBIX
HE/IOCTOBEPHOI WM HEI0CTAaTOYHO MOoJIHOM MHpopmanueit o ToBape (pabote, yciyre), HeE0OXOAUMO
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HUCXOJUTh U3 MPCAIOJIOXKCHUA 06 OTCYTCTBHUH Y HOTpe6I/ITCJI$I Cri€uaJbHbBIX MMO3HAHUH O CBOMCTBAx U
XapaKTEepPHUCTHKAX ToBapa (paboThl, YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatbss 13. OTBeTCTBEHHOCTb MU3rotoBuUTENns (McnonHuTens, npopaasua,
YNOSIHOMOYEHHOW opraHusauum nnun YNOSIHOMO4YEHHOro MHAMBUAYaNbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTpeouteneun
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB NOTpeOUTENEH U3TOTOBUTENb (MCIOJHUTENb, MIPOJABEL, YIIOJIHOMOYEHHAs
OpraHM3ainusi WIK YIOJIHOMOYEHHBIM WHIUBUAYAJIbHBIM NpEeINpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecim WHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, NPUYUHEHHBIC TMOTPEOUTEN0, TOJIeKAT
BO3MEIICHUIO B MTOJTHOM CyMME CBEPX HEYCTOMKH (TI€HN ), YCTAHOBJIECHHOM 3aKOHOM WJIH JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TI€HHM) ¥ BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(McronHUTENS, MPOJABLA, YIMOJHOMOUYEHHYIO OPraHM3alUI0 WU YHOJHOMOYEHHOTO WHIUBUAYaTIbHOTO
MpeapUHUMATENs, UMIIOPTEpa) OT HCIIOIHEHUS BO3JIOKEHHBIX Ha HEro 0053aTeNbCTB B HAType IMepes
MoTpeouTENIeM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. NzrotoBuTenb (UCIIONHUTEND, IPOAABELl, YIOJIHOMOYEHHAs! OpraHu3alys WA YIOJTHOMOYEHHbIN
WHIUBUAYAIbHBIN PEIPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
00s3aTeNbCTB WIKM 3a HEHAJUIeKallee HCIOJHEHHE 00s3aTeNIbCTB, €CIIU JIOKaXET, YTO HEHCIIOJHEHUE
0053aTeNbCTB WM UX HEHAJUIeXkKallee HCIOJHEHHE MPOU30ILLIO0 BCJIEACTBHUE HEMPEOJOTUMON CHIIBI, a

TaKXKe 110 MHBIM OCHOBAHHUSM, TPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutens 00 ymiare HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJUICXKAT YIOBJICTBOPEHUIO H3TOTOBUTEIEM (MCIIOJIHHUTENIEM, TPOJIABIIOM, YIIOJTHOMOYECHHOMN
OpraHu3alieil WM YIOJHOMOYEHHBIM WHAMBUIYAILHBIM MPEANPUHUMATEICM, HMIIOPTEPOM) B
JT0OPOBOJILHOM TTOPSIIIKE.

(B pen. @enepanbHbIx 3akoHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHH CyAOM TpeOOBaHUI TOTPEOUTENS], YCTAHOBJIECHHBIX 3aKOHOM, CY[I
B3BICKUBAET C HW3TOTOBUTENA (MCHOJIHMTENS, MpPOJAaBIa, YIOJHOMOYEHHOW OpraHu3alMyd WM
YIIOJIHOMOYEHHOTO ~ MHJUBUAYAJIbHOIO  MpEANpUHUMATENs, HMMIOpTEpa) 3a HecoONIoJeHHE B
JIOOpOBOJILHOM TMOPSAKE YIOBJIETBOpEHHUs TpeOoBaHMH moTpeOuTens mTpad B pa3sMepe MATHIACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYXACHHOM CyJIOM B MOJIb3y NOTPEOUTES.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecau c¢ 3asBieHueM B 3alIUTy IIpaB HOTpC6I/ITCJ'ISI BBICTYIIAOT O6H_ICCTBCHHBIC 06’BCI[I/IHCHI/I}I
HOTpC6HTCJ’ICfI (I/IX accolalmu, COIO3LI) HJIX OpraHbl MECTHOT'O CaMOYIIPABJICHUA, IIATHACCAT MMPOLICHTOB
CYMMBI B3BICKAHHOI'O mTpa(ba MEPCUUCITIAIOTCSA YKAa3aHHBIM O6’[>C,Z[I/IHCHI/I}IM (I/IX acconnuanusam, COIO3aM)
HJIK OpraHam.
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Cratbsa 14. UMyecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIW BCneacTeue
HepocTaTKoOB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuUYMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY IOTPEOUTENST BCIEACTBUE
KOHCTPYKTHBHBIX, IPOM3BOACTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (padoThl, YCIYTH),
MO/JIEKHUT BO3MEIIEHHUIO B TIOJTHOM 00BbEME.

2. IIpaBo TpeGoBaTh BO3MEIIEHUS Bpe/ia, MPUUMHEHHOTO BCJIEICTBHE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), TpU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npyuunHEHHBIN KU3HU, 3J0POBBIO MM UMYIIECTBY MOTPEOUTENS, OIEKUT BOZMELICHHIO,
€CJIM BpeJl MPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKA CITY»KOBI MJIM CpOKa FOJAHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbpTaT paboOTHI) MOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHU C IyHKTamu 2, 4
CTaThi 5 HACTOSAMIETO 3aKOHAa CPOK CIY)KOBl WM CpPOK TOJHOCTH, HO OH HE YyCTaHOBIEH, JHOO
noTpeOuTeNto He ObliIa MPeI0CTaBJIeHa MOJIHASA U IOCTOBEpHas HH(GOPMALIHsI O CPOKE CIIYKObI HIJIU CPOKE
rOJIHOCTH, OO MOTpeOuTENb HE ObLI MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX IEMCTBUSIX MO UCTEYEHHU
CpoKa CIy)Obl WM CpOKa TOAHOCTH W BO3MOXKHBIX TOCJEICTBUSAX MPHU HEBBIMOJHECHHH YKa3aHHBIX
neicTBuid, MO0 ToBap (pe3yapTaT pabOThI) MO UCTEYCHUH ITHX CPOKOB MPEICTABISAECT OMACHOCTH IS
YKU3HU U 37J0POBbs, Bpe MOAJIEKHUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUYNHEHHUS.

(B pen. ®enepanpHoro 3aKkoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU C MyHKTOM | CTaThu 5 HACTOSIIET0 3aKOHA M3TOTOBUTEIND (MCTIOJHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIYKOBI, Bpell MOICKUT BOSMEIICHHUIO B CITydae ero MPUYNHEHUS B
TEYEHHE JIECATH JIET CO AHs mepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JeHb Mepeayll YCTAHOBUTD
HEBO3MOXKHO, C IaThl U3TOTOBJICHUSI TOBapa (OKOHYAHUS BBIOJIHEHUS PabOThI).

Bpez[, HpI/I‘lI/IHeHHBIﬁ BCJICACTBHUEC HECAOCTATKOB TOBapa, INOMJIC)KHUT BOZMCIICHHUIO IIPOAaBIOM HIIN
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMOTCPIICBUICTO.

BpezL, HpI/I‘{I/IHCHHBIﬁ BCICACTBUEC HCEIOCTATKOB pa6OTLI WK YCJIYTr"u, MOMJIC)KUT BO3MCHICHUIO
HUCIIOJIHUTCIICM.

4. VI3roTOBUTENb (I/ICHOJ'IHI/ITCJ'IL) HECCT OTBCTCTBCHHOCTDL 3a BPC/, HpI/I‘{I/IHCHHHﬁ JKU3HH, 3I0POBBIO
HJIN UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3H C MCIIOJIb30BAHUCM MATCPHUAJIOB, 060py,I[OBaHI/I${, HHCTPYMCHTOB U
HHBIX CPCACTB, H606X0,I[I/IMBIX IJI1 IIPOU3BOJACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3zaHus ycnyr),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIAT YPOBCHD HAYUYHBIX U TCXHUYCCKUX 3HAHUH BBISBUTH HX 0COOBIC CBOMCTBA
MUK HET.

5. UsroroButens (MCIOJHUTENb, MPOJABEI]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKaXKeT,
YTO BpeJ MPUYMHEH BCJIEICTBHE HEIPEOA0JIMMON CUIIbI MM HAapYIICHUs MOTPeOUTEeNIeM YCTaHOBIIEHHBIX
IIPAaBUJI UCTIOJIB30BaHUS, XPAHEHUS I TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).

CtaTtbsa 15. KomneHcauumsa MopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIH MOTPEOUTENIO0 BCIEJACTBUE HApYyLIEHHUS HW3TOTOBUTEIEM
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(ucrosHUTENEM, [IPOJIABLIOM,  YIIOJHOMOYEHHOW  OpraHM3alyeld  WIM  YIOJHOMOYEHHBIM
UHIUBUAYAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM) MPaB NOTPEOUTENS], IPEAYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMU akTamu Poccuiickoit denepannu, perynupyromyuMU OTHOLIEHHUS] B 00JIaCTH 3allMThI [1paB
noTpeduTeNel, MOUIeKUT KOMIICHCAIMM TPHYMHUTEIEM Bpeda IMpH HAIMYAKA ero BUHBL Pasmep
KOMIIEHCAllUM MOPAJIBHOTO BpEla OINpPEACHsAeTCs CYAOM M HE 3aBUCUT OT pPa3Mepa BO3MELICHHS

MMYIIECTBEHHOTO Bpea.
(B pen. ®enepanbhbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KomMmneHncanus MopajibHOro Bpefia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIIEHHSI UMYIIIECTBEHHOTO
Bpe/a U MOHECEHHBIX OTPeOUTENEM YOBITKOB.

Ctatbsns 16. HepgencTtBuTeNbHOCTbL YCNOBUMM A0roBopa, YLEeMNsOLWMX npaBa
notpedurtens

1. VYcnoBus noroBopa, YHIEMJSIFOIIME TIpaBa TOTPEOUTENs] TO CPaBHEHUIO C TIpaBUJIAMH,
YCTaHOBJICHHBIMM 3aKOHAMH WJIM WHBIMH TIpaBOBbIMH akTaMu Poccuiickoit denepamuu B oOmactu
3aIHUTHI TTPaB MOTPeOUTENCH, MPU3HAIOTCS HEJIEHCTBUTEIbHBIMU.

Ecnu B pe3ynbraTe UCHONHEHUS JOTOBOPA, VIIEMIISIONIETO TpaBa MOTPEOUTENS, Y HETO BO3HHKIIN
YOBITKH, OHH TIOJICKAT BO3MEIIICHUIO N3TOTOBHUTENIEM (MCITOJTHUTENIEM, TTPOIaBIIOM) B TIOJTHOM 00beMe.

2. 3anpemaercs 00yCIOBIMBATH MPUOOpPETEHHUE OJHHUX TOBAapoB (paboT, yciayr) o0s3aTebHBIM
MPUOOPETEHNEM HHBIX TOBApOB (paboT, yciyr). YOBITKH, TPUYMHEHHBIC MOTPEOUTETIO BCIEIACTBUE
HapyIlIeHUs €ro IpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (paboT, YyCIyr), BO3MEMIAIOTCS TMPOIABIIOM
(ucnosiHUTENIEM) B TIOJTHOM OOBEME.

3amnperraercs 0OYCIIOBIUBATh YAOBJIETBOPCHHUE TPEOOBAHHMIA IMOTpEOHMTENCH, MPEABbIBIICMBIX B
TEYCHHME FapaHTUHHOTO CPOKa, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEJIOCTAaTKaMH TOBapoB (padoT, yCIIyT).
(a63arn BBeieH DenepanbHpIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ilpoxasen (MCIOJIHUTENB) HE BIpaBe 0e3 COryacusi MOTPEeOUTENs BBIMOJHATh JOTOJHUTEIbHbIC
paboTsl, yciyru 3a miary. [lorpeOuTens BpaBe 0TKa3aTbes OT OIUIATHI TAKUX paboT (YCIIyr), a eciiu OHH
OIUIa4eHbl, MOTPeOUTENb BIpaBe MOTpPeOOBaTh OT MpoJaBla (HCIOJIHUTENS) BO3BpaTa YIUIAYCHHOU
cymMbl. Coryacue noTpeOuTens Ha BHIMOJIHEHUE TOTIOJHUTENbHBIX paboT, yCIyr 3a miaaTty odopmisercs
MPOJIaBLIOM (MCHOJHUTENEM) B MUCBMEHHOW (opme, eciii WHOE HE MPeAyCMOTpeHO (enepaibHbIM

3aKOHOM.
(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2013 N 363-D3)

Ctatba 16.1. ®opmbl M NOPAAOK onnaTtbl NMpPU nNpoAaxe TOBaApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponasen (MCTIOJIHUTENB, BIIAJENEl] arperatopa B ciaydae UCIOJIb30BaHUs B CBOEH eATEIbHOCTH
HaJIMYHBIX PACYETOB C MOTpeduTeneM) 00s13aH 00eceunTh BOBMOKHOCTD OTIAThl TOBApOB (PpadoT, ycIyr)
MyTeM HCIOJB30BaHUsl HAIIMOHATBHBIX IIATEKHBIX MHCTPYMEHTOB, a TaKKe HAJIMYHBIX PACUYeTOB IO
BBIOOPY MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)
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Koncynsrantlntoc: npumeyanue.
C 01.07.2021 B a03. 2 1. 1 c1. 16.1 BHOCsATCs m3menenus (D3 ot 31.07.2020 N 290-03). Cm. Oynymryro
pEeAAKIUIO.

Koncynbrantlntoc: npumeyanue.
C 01.03.2021 no 30.06.2021 o00s3aHHOCTb, YCTAHOBJIEHHAs HWXKE, BO3HUKAET, €CIM BBIpyYKa
npessbimaet 30 mitH. pyoueit (O3 ot 31.07.2020 N 290-D3).

OO6s13aHHOCTh 00€CIeYUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, YCIIyr) € HCHOJIb30BAHUEM
HAallMOHAJIBHBIX IIJIATC)KHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IIIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MpojAaBlia (UCIIONHHUTENS, BJIAJENblA arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ai TOBapOB (BBITIOJHEHUSI PadOT, OKa3aHWs YCIYT) 3a MPEANISCTBYIOIINN KaJeHIAPHBIA TOJ
MPEBBIIIAET COPOK MIJIJIMOHOB PyOIIeH.

(B pen. ®enepanbHoro 3akona oT 31.07.2020 N 290-D3)

Ecm MecTo orutaTsl ToBapoB (padoT, ycIyr) HaXOIUTCS B MECTE, IIe He MPEIOCTABISIOTCS YCIYTH
JOCTyNa K TIOJBIDKHOW pamuoTele)OHHONW CBS3W W (WJIM) CPEICTBAM KOJIICKTUBHOTO JOCTyNa K
“H(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT", mpoaasell (MCTIOIHUTENB) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIeUYNTh B H3TOM MECTE€ BO3MOXXHOCTh OIUIaThl TOBapoB (padboT, yciyr) ¢
WCIIOJIb30BAHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXmaeTcsi OT OOS3aHHOCTH OOECIIEUYNUTh BO3MOXKHOCTH OIUIaThl TOBAapOB C
WCIOJIb30BAHMEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
pealin3alii TOBapOB B KOTOPOM COCTAaBJIsSCT MEHEE ISTH MHJUTMOHOB pyOJiel 3a MpeIIecTBYIOITUI
KaJICHIapHBIN TO/I.

(n. 1 B pea. @enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yCIyr) MOKET MPOU3BOAUTHCA NOTPEOUTETEM B COOTBETCTBUHU C
yKa3aHHEM MpoJaBla (MCIOJHUTENS) MyTeM pacueToB dYepe3 CYOBEKTOB HAIMOHAJIbHOMN IJIATEKHOU
CUCTEMBbI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATeKHBIX YCIYr B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®exepanui 0 HAlMOHAIBHOM IUIATEKHOW CHCTEME, €CIM HWHOE€ HE YCTaHOBJICHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare TOBapoB (pabOT, yCIYr) HaJIMYHBIMU JICHSKHBIMU CPEICTBAMHU O0O0s3aTeIbCTBA
noTpeOuTeNns mepes MpoaaBUOM (UCHOJIHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CUMUTAIOTCA
WCIIOJJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHS HAJMUYHBIX JICHSKHBIX
CPEICTB TpPOJaBIly (MCHOJHUTENIO) JUOO TUIATeKHOMY areHTy (CyOareHry), OCYHIECTBIISIFOIIEMY
JeSITeNLHOCTH 110 TPUeMy IIaTekel (GU3NIecKux JTull.

[Ipu omnate ToBapoB (paboT, yCIyr) myTeM MepeBojia MpeIoCTaBIsIeMbIX MOTPEOUTEIeM HATUYHBIX
JICHeXKHBIX CPEACTB 0€3 OTKPHITUS 0AaHKOBCKOTO cueTa 00sS3aTelbCcTBa MOTPEOUTENS Mepes MPOaaBlOM
(McmoNHHUTENEM) MO OTUIaTe TOBApoB (paboT, YCIYr) CUUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMEHTAa BHECEHUS MOTpeOUTENeM HAIWYHBIX JIEHEKHBIX CPEACTB KPEIUTHOM
OpraHmu3aiuy Tu060 OaHKOBCKOMY IIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBISIONUM JeSITeTbHOCTh B
COOTBETCTBHUH C 3aKOHOaTeNbCTBOM Poccuiickoit denepany 0 HallMOHAIBHOM IJIATEXHOW CUCTEME.
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[Ipu ornare ToBapoB (paboT, yciayr) MyTeM IepeBo/ia JCHEKHBIX CPEICTB B PAMKAX MPUMEHIEMbIX
¢dopM Oe3HATMYHBIX PACUYETOB O00S3aTEIBCTBA MOTPEOUTENS IMEpel MPOJABIOM (HMCIOIHHUTEIEM) IO
oruiate ToBapoB (paboT, yciayr) CYMTAIOTCA HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCHOPSKEHUHU O
NEepeBO/ie JICHEXKHBIX CPEACTB, C MOMEHTa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCTYKHBAIOLIEH
NOTPEOUTENSI KPEUTHOM OpraHu3annei.

4. Tlpu omnate TOBapoB (paboT, yciayr) MpoAaBIly (MCIIOJTHUTEINO) 3alpElIeH0 YCTaHABIMBATH B
OTHOIIEHUH OJHOTO BHJA TOBApoB (paboT, yciayr) paziudHble LIEHbl B 3aBUCUMOCTHU OT crocola HX
OTLIATHI MOCPEACTBOM HAIMYHBIX PACUETOB MJIM B PaMKax MPUMEHAEMBIX (pOpM OE3HATNYHBIX PACUETOB.

5. IlpoxaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HHUKILIKE Yy MOTpeOUTENs] YOBITKH,
BBI3BaHHbIE HApYIIEHHEM TpeOOBaHUH MyHKTa | HacToAlIel cTaThu.

CraTtbsa 17. CynebHas 3awmTa npaB noTpedbuTtenen

1. 3amuTa IpaB MOTPEOUTENECH OCYIIECTBIISACTCS CYAOM.

3amuTa TpaB  moTpeOuTeNneld  yCIyr,  OKa3blBaeMbIX  (UHAHCOBBIMH  OpTaHU3AIMIMH,
OpPraHMU3YIOLIUMHU B3aUMO/IEHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pruHaHCOBBIX YCIyT B
cooTBercTBUU ¢ DenepanbHbIM 3aKk0HOM "OO0 yOJTHOMOYEHHOM M0 MpaBaM NOTpeduTenel (PMHAHCOBBIX
ycIyr", OCyLIeCTBIIsIETCS ¢ 0COOEHHOCTSIMHU, YCTAaHOBJIEHHBIMU yKa3aHHBIM denepaabHbIM 3aKOHOM.
(a63arm BBeieH denepanbHpiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mnpaB notpedburteneii MOryT ObITh NMPEAbABIEHBI 1O BBHIOOPY HCTLA B CYI IO
MECTY:

HaxXO0XJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM SABJIACTCA I/IHI[I/IBI/II[yaJ'IBHBII\/'I npeaAnpuHuMareiib, -
€I'0 XKUTCJILCTBA,

KUTCJIBCTBA NN Hpe6I)IBaHI/I$I ucraa,
3aKJIIOYCHUA UJIN UCIIOJIHCHUSA JOTrOBOPA.

Eciu uck k opraHu3anuy BBITEKAaeT W3 JEATEIBHOCTH €€ (Duiimaia WM TpeACTaBUTEIbCTBA, OH
MOJKET OBITh TIPEABSBIICH B CYJI [0 MECTY HAXOXKACHUS e¢ (priirasa uin npecTaBUTeNIbCTBA.
(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. ITloTpeburenu, MHBIE HCTIBI [0 HCKAM, CBS3aHHBIM C HapylIeHMEM IpaB HOTpeOuTenei,
OCBOOOXKJIAIOTCSI OT YIUIaThl TOCYJApPCTBEHHOW MOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akona ot 18.07.2011 N 242-03)

Maea Il. SALLATA NPAB NMOTPEBUTEJIEN NPU MPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtbs 18. NpaBa noTpebutens npu obHapyXeHun B ToBape HeaAoCTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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1. IotpeOutens B ciaydae OOHApYXKEHHS B TOBAape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOW K€ MapKH (3TUX K€ MOJIENHN U (WJIH) apTHKYIA);

noTpeboBaTh 3aMEHbI Ha TAKOW K€ TOBAp IPYroil Mapku (MOJENH, apTHKYJIA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LEHBI;

MoTpeboBaTh COPA3MEPHOTO YMEHBIIICHUS TTOKYITHOU 1IEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOTO 663B03M€3I[HOFO YCTpAaHCHUA HEAOCTATKOB TOBapa WA
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUC HOTp€6I/IT€J'[eM HJIN TPETHUM JIMIOM;

OTKa3aTbCsl OT MCIIOJIHEHUs JOTOBOpa KYIUIM-NIPOJakU U MOTpeOOBaTh BO3Bpara yIJIau€HHOH 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpoJaBIa M 3a €ro c4eT MOTPeOUTENh JOJDKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu »TOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, TPUYMHEHHBIX
€My BCJEJICTBHE MPOJAXKU TOBapa HEHAIEKALIET0 KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE ~HACTOAIIMM 3aKOHOM JUISI  yJOBJIETBOPEHHS COOTBETCTBYIOIIMX TPeOOBaHU
MOTPEOUTEIIS.

B oTHOmEHMM TEXHUYECKH CJIOKHOTO ToBapa NOTpeOuTeNnb B ciiydae OOHapyKeHHs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT HCIOJIHEHHs JOTOBOpa KYIUIM-TIPOJAXH M MOTpeboBaTh BO3BpaTa
VIUTAaY€HHOW 3a TaKOW TOBap CYMMBI JHMOO MPEAbSBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAap ITOM JKe
Mapku (MOJenW, apTHKyJa) WM Ha TaKOoW >Ke ToBap JApPyrod Mapkud (MOAENH, apTUKyma) C
COOTBETCTBYIOIIMM IE€PEPAcYETOM IOKYIMHOW II€Hbl B TEUYEHHE MATHAAUATH JHEH cO AHS TIepeaayu
MoTpeOuTeNnto Takoro TtoBapa. llo wHcTeyeHMHM 3TOro Cpoka YKa3aHHbIE TpeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJIHOM M3 CJIEAYIOLIUX CIy4aes:

O6H3py>K€HI/Ie CYIIECTBCHHOI'O HEJOCTATKA TOBApa,
HapyIICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HCAOCTATKOB TOBApaA,

HCBO3MOXHOCTb HMCIIOJIb30BAHHUA TOBdApa B TCUYCHUC KaXIOI0 I1oaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee yeM TpUALATb ,Z[Heﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTpPAHCHUA €TI0 PA3JIMYHBIX
HCIJOCTAaTKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaButenbctBoMm  Poccuiickoii
denepanuu.
(m. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKazaHHble B TYHKTE | HACTOSIIEW CTAaThbU, MPEABABISIOTCA TMOTpeOUTEIEM
mpoJaBily JuOO  YIOJTHOMOYEHHON OpraHu3alud W  YIOJHOMOYEHHOMY WHAMBHAYyaTbHOMY
peANPUHUMATEIIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTpebuTenp BpaBe NpeAbsBUTH TPEOOBaHMs, YKa3aHHbIE B a03aliax BTOPOM U MSATOM IyHKTa |
HACTOSILIE  CTaTbd, W3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHU3aluyd WM  YIIOJIHOMOYEHHOMY
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WHIMBUIYAILHOMY MPEANPUHAMATEIIO0, HIMIIOPTEDY.
(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsiBieHust 3TUX TpeOOBaHMM NMOTpeOWTENb BIPAaBE BO3BPATUTh HU3TOTOBUTEIIO HIIN
UMIOPTEPY TOBAP HEHAUIEKAIIET0 KauecTBa M MOTPeOOBaTh BO3BPATa YINIAYEHHOW 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. VYrpartun cuiy. - ®enepanbusiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrctBHEe y MOTpeOHMTENs KacCOBOIO WM TOBApHOIO 4YeKka MO0 HMHOTO JIOKYMEHTa,
yAOCTOBEpAOIMMNX (aKT W YCJIOBHUS TOKYIKH TOBapa, HE SBJISICTCS OCHOBAaHMEM /Ui OTKaza B
YIOBJIETBOPEHUU €0 TPEOOBaHUM.

[Iponaser (M3rOTOBUTETB), YIIOJTHOMOYEHHAs Ooprasusanus WA YIOJTHOMOYEHHBII
WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP 00sA3aHbl MPUHATH TOBAp HEHA/JIEKALIET0 KauyecTBa Y
NOTPEOUTENI U B Cllydyae HEOOXOJUMOCTH IPOBECTU NMPOBEPKY KauecTBa ToBapa. [loTpeOurens Bnpase
y4acTBOBATh B IPOBEPKE KaueCTBA TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnyuae cnopa o mpuyMHaX BO3HHKHOBEHHUS HEJIOCTAaTKOB TOBapa MHpojaBel] (M3rOTOBUTENb),
YIOJHOMOYEHHAs] OpraHu3aus WK YIOJHOMOYEHHBIH MHAWBUIYAbHBIN NpeAnpuHUMAaTelb, UMIIOPTEP
00s3aHBl MPOBECTU SKCIEPTH3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa IMPOBOIUTCS B CPOKH,
ycTaHoBJeHHBbIE cTaThsiMu 20, 21 u 22 HacTtosmiero 3akoHa IS YIOBIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuit notpedutens. [lotpedutens BripaBe NpUCYTCTBOBATH IPU MPOBEICHUH SKCIIEPTU3BI TOBApA U
B CJIy4ae HECOTJIacHs C €€ pe3y/bTaTaMU OCIIOPHUTD 3aKIIOUEHUE TaKOW SKCIIEPTHU3BI B CYIEOHOM MOPSIIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe 3KCIepTHU3bl TOBapa YCTaHOBIJICHO, YTO €r0 HEIOCTATKH BO3HHUKIIM BCJICICTBHE
0OCTOSITENILCTB, 32 KOTOPBIE HE OTBEYACT MpOJaBell (M3rOTOBUTEINH), OTPEOUTETh 00s3aH BO3MECTHUTH
pojaBiy (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpraHU3aIK WIN YIIOJTHOMOUYSCHHOMY HHIUBUIYaTbHOMY
MPEIIPUHUMATENI0, HMIIOPTEPY PaAcXolbl HA IPOBEICHHE OSKCIEPTU3bI, a TaKXKe CBS3aHHBIC C €¢
MIPOBEICHUEM PACXOJIbl HAa XpaHEHHE U TPAHCTIOPTHPOBKY TOBapa.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)
(n. 5 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

6. [IlpomaBeny (M3rOTOBUTENB), YIOJHOMOYCHHAs OPraHU3alMS WM  YINOJHOMOYCHHBIN
WHIUBUIYAIBHBIA MPEIIPUHUMATENb, MMIIOPTEP OTBEYAET 3a HEAOCTaTKM TOBapa, Ha KOTOPHIH HE
YCTaHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIMU JI0 NEpelayd ToBapa
MOTPEOUTENIO UM MO MPUIMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

B oTHomeHuu TOBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTHHHBIA CPOK, MpojaBel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alysl UiId YIIOJHOMOYEHHBIN UHIMBUIYAIbHBINA IPEAIPUHUMATEND, UMIOPTED
OTBEUYAET 3a HENOCTAaTKM TOBapa, €CIM HE JOKaXKET, YTO OHM BO3HUKIHN IIOCIE IEpeladyd ToBapa
NOTPEOUTENI0  BCIEACTBUE HAPYIICHUs MOTPEOUTENeM NpPaBUI HCIOJIB30BAaHMs, XpAaHEHHUS WU
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] MM HETIPEOIOJIUMON CHJIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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7. JloctaBka KpynmHOrabapuTHOrO TOBapa M TOBAapa BECOM 0OoJiee ISITU KUIOIPaMMOB JJIsI PEMOHTA,
VIIEHKH, 3aMEHBl W (WJIM) BO3BPAT HMX IMOTPEOHMTENIO OCYIIECTBIIAIOTCS CHJIAMH M 32 CYET IpoJaBla
(M3roToBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allud  WJIM  YNOJHOMOYEHHOIO  MHJMBUIYaIbHOTO
IpealpuHUMaress, uMmmnoprepa). B ciydyae HeucnojgHeHHs [aHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM TMpOJiaBLia (M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHu3alMM WM YHIOJHOMOYEHHOI'O
WHJUBUAYAJIBHOTO NPEANPUHUMATENS, UMIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTENS JOCTaBKA U (UJIN)
BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATBCA moTpedutenem. [lpm sTomM mpomaser
(M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alMs WM  YINOJHOMOYEHHBIM  HWHIUBUAYAJIbHBIN
MpeapUHUMATENb, UMIIOPTEP) 00513aH BO3MECTUTh MOTPEOUTENIO PacXObl, CBSI3aHHBIE C JIOCTABKOW U
(1K) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 19. Cpoku npeabsBneHus nortpedutenemM TpeboBaHWM B OTHOLUEHUU
HeAoOCTaTKOB ToBapa

1. TloTpeOutens BIpaBe NPEIbSIBUTH MpPEIyCMOTPEHHbIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUsA K MpoJaBlly (M3rOTOBUTENIO, YIMOJIHOMOYEHHOM OpraHu3aliil WIH YIOJHOMOUYEHHOMY
WHIUBUAYAIBHOMY MpEeANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWH HEJAOCTAaTKOB TOBapa, €CJIU OHHU
0oOHapyXeHbI B TEUEHHE TAPAaHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIeHNN TOBapoOB, HA KOTOpPbIC TapaHTHHHBIC CPOKH WM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENTh BIIPAaBE NMPEIbSIBUTh yKa3aHHbIC TPeOOBaHMs, €CIIM HEJIOCTATKA TOBAPOB OOHAPYXKEHBI B
pa3yMHBII CPOK, HO B Mpenesax ABYX JIET CO JIHS Tepeadd WX MOTPEOUTEIto, eciau 0oJiee JTUTEeIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TapaHTHIHBII CPOK TOBapa, a TAKKE CPOK €ro CIY>KObI MCUUCISICTCS CO JIHS TMepeaadyd ToBapa
MOTPEOUTEINIO, €CIIM HMHOE HE TMPEeIyCMOTPEHO JOroBopoM. Ecimu JeHp Tnepenayd  yCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIIOTCS CO JHS U3TOTOBIICHHS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnsi ce30HHBIX TOBapoB (0OYBH, OJEKIbI W MPOYHMX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEICIISETCS COOTBETCTBECHHO
cyobektamu Poccuiickoii ®Denepanuu HUCXOAsS W3 KIMMATHYECKHX YCIOBHUH MecTa HaXOXICHHUSI
MMOTPEOUTEIICH.

[Ipu mpopaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TAaKXKe B CIydasX, €CIIM MOMEHT 3aKIIOUYCHUS
JIOTOBOpa KYIUTU-TIPOJAXKM M MOMEHT TepeJadyd ToBapa NOTPEOUTEN0 HE COBMANAIOT, 3TH CPOKH
HCYHCISIOTCS CO JHSA JOCTaBKM ToBapa mnorpeOutento. Ecnu moTpeOuTenb JHUIIEH BO3MOKHOCTH
WCIOJIb30BAaTh TOBAp BCIEACTBHE OOCTOSTENHCTB, 3aBHUCAIIMX OT MpojaBla (B YaCTHOCTH, TOBap
HY)KJaeTcs B CIHEIHAIbHON YCTaHOBKE, MOJKIIOYEHUH WU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TeYeT A0 YCTpaHEHHUs MPOJAaBIIOM TakuX 0OCTOSATeNnbCTB. Eciau neHbp M0cTaBKH,
YCTaHOBKH, TMOJKIIOYCHUS, COOPKM TOBapa, YCTPaHEHHUS 3aBUCSIIMX OT IMPOJaBla OOCTOSTENHCTB,
BCIIE/ICTBHE KOTOPBIX MOTPEOHWTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAUEHHUIO, OMPEICIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JHS 3aKJIFOUEHHS] I0TOBOPa KYIUIH-TIPOIAXKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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A03ar uckiroueH. - ®enepanbHbiii 3aKoH OT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMPENEISAETCS MEPUOJOM, UCUUCIIEMBbIM CO JHS M3TOTOBJIEHHUS TOBapa, B
T€UEHHWE KOTOPOr0 OH NPHUrOJCH K HCIOJb30BaHUIO, WM JaTOH, /10 HACTYIUIGHHs KOTOpPOH TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpoOIKNUTENBHOCTE  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENIbHBIM
TpeboBaHMUAM K O€301IaCHOCTH TOBaApA.
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-®3)

3. NapaHTHifHBIE CPOKM MOTYT YCTAHABJIMBATbCS HAa KOMIUIEKTYIOIIME U3JIENNS U COCTaBHBbIE YacTU
OCHOBHOT'O TOBapa. I'apaHTUITHBIE CPOKHM HA KOMIUIEKTYIOINE U3/EIINAs U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM € MOPAJIKE, YTO U FapaHTUIHBIM CPOK HA OCHOBHOU TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs W COCTaBHbIE YaCTH TOBapa CUMTAKOTCS
PaBHBIMH FapaHTUITHOMY CPOKY Ha OCHOBHO€ M3/IEJIHE, €CIIU MHOE HE YCTAaHOBJIEHO TIOTOBOPOM. B ciryuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3JIEIME M COCTAaBHYIO 4YacThb TOBapa B JOTOBOPE YCTAHOBJIEH T'apaHTUWHBIN
CPOK MEHbIIEH MPOJOJLKUTENBHOCTH, YeM TapaHTHUIHBIA CPOK Ha OCHOBHOE H3JeNue, MOTpeOuTenh
BIIpaBe MPEABbIBUTH TPEOOBAHUS, CBSA3aHHbIE C HEAOCTATKAMU KOMILJIEKTYIOIIETO M3AENUs U COCTaBHOM
4acTH TOBapa, Ipu UX OOHApPY)KEHHH B T€UEHHE rapaHTUHHOTO CPOKa Ha OCHOBHOE M3JIEIHE, €CIIM MHOE
HE IIPEyCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3aKkoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIIIEKTYyIOIIEe U3/1eTTMe YCTAHOBJICH TapaHTUHHBIN CPOK OOJIBIIIEH MPOTOKUTEIIBHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPaBEe MPEIbSBUTH TpeOOBaHUS B
OTHOIIEHUHM HEIOCTaTKOB TOBapa MpH YCIOBHHM, YTO HEAOCTAaTKH KOMIUJIEKTYIOIIErO M3/eIus
oOHapy)XeHbI B TeUEHHE FapaHTUWHOTO CPOKA Ha 3TO U3JEejHe, HE3aBUCUMO OT MUCTEYCHHS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSAIIEH CTAaThe, TOBOAATCS O CBEACHHS MOTpeOUTENs B MHMOPMAIIUH O
TOBape, MPEI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmmero 3akoHa.

5. B ciyuasx, Korja npeayCMOTPEHHBINA JIOTOBOPOM TapaHTHHWHBIA CPOK COCTaBJISIET MEHEE IBYX
JeT W HEJOCTaTKA TOBapa OOHApyKEHbI MOTPEOHMTENEeM II0 HMCTEUYCHUHM TapaHTHUWHOTO CpOKa, HO B
npenenax JABYX JIET, MOTPEOMTEIb BIIpaBe IPEAbSIBUTH MPOJABIly (M3TOTOBUTEINO) TpeOOBaHUS,
Mpe1ycCMOTpEeHHbIE cTaThell 18 HacTosmero 3akoHa, ecliu JOKaKEeT, 4YTO HeIOCTAaTKH TOBapa BOZHUKIIU 10
€ro rnepenavu NoTPEOUTEIIO HITH 110 IPUYUHAM, BOSHHUKIIIUM JI0 STOTO MOMEHTA.
(. 5 BBeaen deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUA CYHICCTBCHHBIX HCIOCTATKOB TOBapa HOTpe6I/ITeJ'H> BIIpaBC MPECAbABUTDH
HU3TOTOBUTCIIIO (yr[OJ'IHOMO‘IGHHOﬁ OopraHu3aln nin YIIOJIHOMOYCHHOMY WHAUBUAYAIIbHOMY
npeaAlpUHUMATECIITO, HMHOpTGPY) Tpe60BaHI/IC 0 663B03MC3I[HOM YCTPpAaHCHUHN TAaKHUX HCAOCTATKOB, €CIIN
HAOKAXKET, YTO OHU BO3HUKIIU N0 II€peaavu ToBapa HOTpe6I/ITeJ'IIO HJIK 110 IpUYrUHaM, BOBHUKIIUM 10 3TOI'O
MOMEHTA. YKa3aHHOE Tpe60BaHI/Ie MOXET OBITh MpEeabABIICHO, €CIIM HEAOCTATKH TOBApPa 06Hapy>1<eHH 1o
HUCTCUYCHUU IABYX JICT CO OHA ICpCaavdu TOBapa HOTpC6I/ITCHIO, B TCUCHHC YCTAHOBJICHHOTO Ha TOBAp CpOKa
CJ'Iy>K6LI HJIM B TCUCHUC ACCATHU JICT CO OHA IMEpCaavyu ToBapa HOTpe6I/ITCJ'IIO B CJlIydac HCYCTAHOBJICHU
CpOKa CJ'Iy)K6LI. Eciu YKa3aHHOC TpC6OBaHI/IC HC YAOBJICTBOPCHO B TCUCHUC ABAAIATU JHEH cOo IHS €ro
NpEABABICHUA HOTpC6I/ITCJ'IeM niIn O6Hapy)KeHHBII>'I UM HCAOCTATOK TOBapa ABJISICTCA HCYCTPAaHHUMBIM,
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NOTPEOUTENIb TI0 CBOEMY BBIOOPY BIpaBE MPEABSBUTH M3TOTOBUTENIO (YIIOJIHOMOYEHHOW OpraHU3aIliuu
WIM YIOJHOMOYEHHOMY WHIUBUIYaIbHOMY INPEANPUHUMATENI0, UMIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHkToM 3 cratbu 18 HacTtosdmero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBApP H3TOTOBUTEIIO
(YNOJIHOMOUEHHOW OpraHu3alMd WM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY IpeaNpUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAYEHHOUN JEHEKHOM CyMMBI.

(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbss 20. YcTpaHeHMe HeAgoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
ynonHOMO4YeHHOM opraHusauuveun unu YNOSTHOMOYEHHbIM MHAMBUAYarNbHbIM
npeanpuHMMaTenem, MMNopTepoMm)

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHUs HEIOCTaTKOB TOBapa HE OINpe/esieH B MUCbMEHHOM (hopMe coriamieHueM
CTOpPOH, 3TH HEJOCTAaTKU JIOJKHBI OBITH YCTpAaHEHbl H3rOTOBUTENEM (IIPOJABLOM, YIOJHOMOYEHHOM
OpraHM3anieil WM  yINOJHOMOYEHHBIM  WHIUBUAYAIbHBIM  MpeNNpUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOJMMBIN AJIi UX YCTpaHEHHUs C
y4eToM OOBIYHO MpHUMeHsieMoro croco6a. Cpok ycTpaHEHHUS HEIOCTaTKOB TOBapa, ONpeiesieMblil B
MMCbMEHHOM (popmMe corsamieHneM CTOPOH, HE MOXKET MPEBBILIATh COPOK MATh JHEH.

B ciydae, ecnu Bo BpeMsl yCTpaHEHHsI HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OMNPEICIICHHBIN COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHCHHUs HEIOCTATKOB, TOBapa. IIpym 3TOM OTCYTCTBHE HEOOXOIMMBIX ISl YCTPAaHCHHUS
HEJIOCTAaTKOB TOBapa 3alacHBIX YacTel (neraseii, MaTepuaioB), 000pyJOBaHUS WM TIOI00HBIC TIPUIUHBI
HE SBJSIFOTCS OCHOBAHHMEM JUIsl 3aKITIOYEHUS COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, OTIPE/ICIICHHOTO COTJIAIIICHUEM CTOPOH NEPBOHAYAIIBHO.

(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHWM TOBApOB JIMTEIHHOTO IIOJH30BAHUS HM3rOTOBUTEIbL, MpoJaBell JMOO
YIOJIHOMOYECHHAs! OPraHU3alisl WX YIOJHOMOYCHHBIH WHIAWBHAYAIbHBIM MPEANPUHAMATENL 00s3aHbI
NPy TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXIHEBHBIA CpPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTEIO HA MTEPHO PEMOHTA TOBAP JJIUTEIBLHOTO TOJIb30BaHUs, 00JaaroNIui STUMHU
K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOMCTBaMHU, 00ECIIEYNB I0OCTABKY 3a cBO cyer. [lepeyenn ToBapoB
JUITTEIBHOTO MOJIb30BaHMS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCs], YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit Denepanni.

(B pen. denepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciyyae ycTpaHeHus HEJOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HEro IMpoJJieBaeTcs Ha
Nepuoj, B TEUCHHE KOTOPOrO TOBAp HE MCIOJIB30BANICA. YKA3aHHBIA IMEPHOJA HCUUCISAETCS CO JIHS
oOpartieHus notpedutens ¢ TpeboBaHHeM 00 yCTpaHEHUWH HEJAOCTATKOB TOBapa JO JHs BbIJAYU €ro Mo
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (IIPOAABELl, YIIOJHOMOYEHHAs! OpraHu3aLus UiIn
YIIOJIHOMOYEHHBI ~ MHAMBUIYaJbHBIA MpealpUHUMATedb, HWMIOpPTEp) 00s3aH MpPeJOCTaBUTh B
IMUCbMEHHOM (hopMme moTpeduTennto MHPOpPMaLUIO 0 JaTe oOpaleHust NoTpeduTest ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJayd ToBapa MOoTpeOuTenem Juis
yCTpaHEHHs] HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEJIOCTaTKOB TOBapa C HMX OINHCaHHEM, 00
MCIOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTansiX, MaTepualiax) U O JaTe BbIa4d TOBapa MOTPEOUTEIIO IO
OKOHYAaHUU YCTPaHEHUS HEJOCTATKOB TOBApa.
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUU HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JETUs WIN
COCTaBHOM 4YaCTH OCHOBHOTO H3JENMS, Ha KOTOPBIE YCTaHOBJIEHBI TapaHTHIHBIE CPOKH, Ha HOBBIE
KOMILJICKTYIOIIEE HM3JCIUe WIM COCTaBHYIO YacTh OCHOBHOTO W3JICIHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH XK€ MPOJOJKATEIHHOCTH, YTO W HA 3aMEHCHHBIC KOMIUICKTYIOIICE W3JICINE WU COCTaBHYIO
9acTh OCHOBHOT'O W3JICJIHSI, €CJTH HHOE HE MPETYCMOTPEHO JIOTOBOPOM, U TAPAHTHUIHBINA CPOK UCUHCIISCTCS
CO JTHS BBIJIAYH MTOTPEOUTEITIO ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.

(1. 4 B pen. @eaepanbHOro 3akona ot 17.12.1999 N 212-03)

Crtatbs 21. 3amMeHa ToBapa HeHagexallero Kayecrsa

1. B cnyyae oOHapykeHUs: TOTpEeOUTEIEM HETOCTATKOB TOBAapa U MPEIbsIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBell  (M3rOTOBUTENb,  YIIOJHOMOYCHHAs  OpraHW3ausd WM  yIIOJHOMOYCHHBIH
WHIUBUAYaJIbHBIN MpeANpUHUMATEIb, UMIOPTEP) 00sA3aH 3aMEHUTh TaKOW TOBap B TEUYEHHE CEMU JHEU
CO JHS MPEeIbSABICHUS yKa3aHHOTO TpeOOBaHUsS MOTpeOUTENEM, a IPU HEOOXOAUMOCTH JIOTIOTHUTEIbHON
MIPOBEpPKU KayecTBa TAaKOTO TOBapa MpPOJAaBIOM (M3TOTOBHUTENEM, YIIOJHOMOYEHHON opraHu3anueil wim
YIOJTHOMOYCHHBIM MHAWBUAYAJIbHBIM MIPEANIPUHUMATEIICEM, I/IMHOpTepOM) - B TCUCHUC ABaAllaTH ,Z[Heﬁ cO
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHNUS.

Eciu y mnpomaBma (M3roTOBHUTENS, YMNOJHOMOYEHHOM OpraHuM3aldd WIH YHIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO NPEINpUHUMATENS], UMIIOPTEPAa) B MOMEHT IPEIbsIBICHUS] TPeOOBAaHUS OTCYTCTBYET
HEOOXOUMBIM [ 3aMEHbl TOBap, 3aMeHa [OJDKHA ObITh MpPOBEIACHA B TEUEHHWE Mecsla CO JHS
MpeIbABICHUS TAKOTO TPeOOBAHUSI.

B paiionax Kpaitnero CeBepa u NpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHUE MOTPEOUTENST O
3aMeHE TOBapa IMOJJICKUT YAOBIECTBOPEHUIO MO €ro 3asBICHHUIO B CPOK, HEOOXOAUMBIN ISl OYEpeTHOM
JOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PailoOHBI, B Cllydyae OTCYTCTBHS Yy IMpojaBlia (M3TOTOBUTEIS,
YIIOJTHOMOYEHHON OpraHu3alid WM  YIOJHOMOYEHHOTO HMHAWBUIYaIbHOTO MpPEANpUHUMATENS,
UMIIOpTepa) He0OXOUMOTO ISl 3aMEHbI TOBAapa Ha JCHb NMPEAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu juis 3amensl ToBapa TpeOyeTcst OoJiee CeMH JHEH, 10 TPeOOBAHHUIO MOTPEOMTENS MPOIaBell
(M3roTOBUTENL JIMOO YIIOJIHOMOYCHHAsT OpraHu3alMs WIA YIOJHOMOYCHHBIH WHIMBHyaJIbHBIH
MpeAIPUHUMATENIb) B TCUCHUE TPEeX THEH CO JHS NMpeabsABICHUS TPeOOBAaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IIPEIOCTABUTHh IMOTPEOMTEII0 BO BPEMEHHOC II0JIb30BAHHWE HA IIEPHOJ 3aMEHbI TOBap
JUITEIBHOIO II0JIb30BaHMS, OOJAJAIOIIMK 3THMH YK€ OCHOBHBIMH IOTPEOUTEIHCKUMHU CBOMCTBAMH,
obecreurB €ro JOCTaBKY 3a CBOMl cueT. DTO MpaBWJIO HE PACIPOCTpaHSIETCS Ha TOBAaphbl, MEPEYCHb
KOTOPBIX OMPELISICTCS B COOTBETCTBUH C TyHKTOM 2 cTaThu 20 HacTosIIero 3akoHa.

(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJuIeKAIIEro KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAap, HE
OBIBIINI B YIIOTPEOICHUH.

[lpn 3ameHe ToBapa TapaHTHHWHBIA CPOK MCYHCISIETCS 3aHOBO CO JHS TMepeladyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. Cpoku yaoBneTBOpeHUs otaenbHbIX TpeboBaHun noTpeduTtens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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TpeboBanust moTpeOUTENST O COpa3sMEPHOM YMEHBIIECHHH TOKYITHOW IEHBI TOBapa, BO3MEUICHUU
pacxo/s0oB Ha UCHPABJIEHUE HEIOCTAaTKOB TOBapa MOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3BpaTe
yIUTaYe€HHOW 3a TOBap JICHE)KHOW CYMMBI, a TaKkKe TpeOOBaHHE O BOSMEIICHUU YOBITKOB, MPHYMHEHHBIX
HOTPEOUTENI0 BCIEACTBHE MPOAAXH TOBapa HEHAUISKAIIEro KadecTBa JHMOO IPEJOCTaBICHUS
HEeHaJulexaleil uHpopMalMu O TOBape, MOAJIEKAT YNOBICTBOPEHHIO IIPOJABLOM (M3FOTOBHUTEIIEM,
YIOJHOMOYEHHONH OpraHu3alueil Wid YIOJHOMOYEHHBIM HWHIUBUAYAJIBHBIM HpeIIpUHUMATEIEM,
HUMIIOPTEPOM) B TE€UEHHUE JAECATU JHEW CO THS MPEIbSIBICHNS COOTBETCTBYIOLIErO TPeOOBAHUSI.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ctatbss 23. OTBeTCTBEHHOCTb NpoAaaBua (u3rotoBuUTEnsl, YMNOSIHOMOYEHHOW
opraHusauum UM ynosiIHOMOYeHHOro MHAUBUAYyaribHOro npeanpuHUMaTens, nmnopTepa)
3a NpPoOCpoOUKY BbINOSIHEHUS TpeboBaHUM noTpedbuTtens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue nmpenycMOTpeHHbIX cTaTbsiMu 20, 21 u 22 Hacrosmiero 3akoHa CpOKOB, a TAKXKE 3a
HEBBINIOJIHEHNE (33€PKKY BBIMOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUN €My Ha Mepuoa
pPEMOHTa (3aMEHbl) aHAJIOTMYHOT0 TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs OpraHu3alus Wik
YIOJHOMOYEHHBIH WHIAUBUAYAJIbHBIN MpeanpuHUMaTelb, UMIIOPTEP), AOMYCTUBLINN TaKue HapylleHUs,
yILUTaunuBaeT MOTPEOUTENIO 3a KaXAbIi JEeHb MPOCPOUYKH HEYCTONKY (TIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOIs W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeECT€, B KOTOPOM
TpeOOBaHWE TIOTPEOUTENSI JOJDKHO ObUIO OBITH  YAOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIICM,
YIIOJITHOMOYCHHOW OpraHM3allueidl WM YIOJHOMOYEHHBIM HHIUBUAYaIbHBIM TPEANPHHUMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHWS WJIHM B JICHb BBIHECCHHS
CyIeOHOTO pelIeHHs, eclii TpeOboBaHKUe T0OPOBOJILHO YIOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINIOJHEHUS TPEOOBAHMI MOTPEOUTENS B CPOKH, MPETyCMOTPEHHbIE cTaThaMu 20 -
22 wnHacrosmiero 3akoHa, MOTpeOUTENIh BIpaBe MO CBOEMY BBHIOOpPY NpPEIbsSBUTH WHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosmero 3akoHa.

Ctatba 23.1. [locnepctBMa  HapylweHus  nNpoAaBLOM CpoKa nepeaayu
npeaBapuTesibHO OMNJIa4Ye€HHOro ToBapa noTpedbuTento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIU-NPOJAXH, MPEIyCMAaTPUBAIOIIUN 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIIATUTh TOBAp, OJDKEH COJIEpKaTh YCIOBUE O CPOKE Mepeiaur TOBapa NOTPeOUTEIIO.

2. B cnydae, ecnu mpojasell, MOJTYYHUBIINNA CYMMY IPEIBAPUTEIBHON OILIATBI B OINPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCHOJIHMI 00S3aHHOCTh MO Iepejaye ToBapa MOTPEOUTENO0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BbIOOPY BIpaBe NOTPeOOBATH:

nepcaadyun Orjia4CHHOr'o0 ToBapa B YCTaHOBHCHHBIﬁ UM HOBBII CpOK;

BO3BpaTa CyMMBI HpeI[BapHTeJIBHDfI OIlIAaThI TOBAapa, HEC MEPCAAHHOIO IIPOJaBIIOM.
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[Tpu 5TOM nOTpedHTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIECHUS YOBITKOB, TPUYHMHEHHBIX
€My BCJIEACTBME HAapYLICHUS YCTAHOBJIIEHHOI'O JIOTOBOPOM  KYIUIM-NIPOAAXKM CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIJIAYEHHOTO TOBapa.

3. B cunyyae HapylleHuS YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXHU CpOKa Iepenadu
[IPEIBAPUTENIBHO OIJJAYEHHOI0 TOBapa MOTPEOUTENI0 IPOJABELl YIUIAYMBAET €My 3a KaXKIbli JEHb
IIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI IIPEABapUTEIbHON OIIaThl TOBApA.

Heycroiika (meHn) B3BICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
MOTPEOUTENIO J0DKHA OblJIa OBITH OCYIIECTBJICHA, JO JHS TMEpelayd ToBapa MOTPEOUTENI0 WM JI0 JTHS
YIOBIIETBOPEHUS TPEOOBAHMSI MOTPEOUTEIIST O BO3BPATE €My IIPEIBAPUTEIHHO YIUIAYCHHOW UM CYMMBI.

Cymma B3bICKAaHHOH MOTpeOUTENeM HEYCTOWKM (TMEeHM) HE MOXET MpeBbIIaTh CyMMY
MIpe/IBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHusI TOTPEOUTENS O BO3BpATE YIUIAUCHHOW 3a TOBAP CYMMBI UM O TOJIHOM BO3MEIICHUH
YOBITKOB TIOJUIEKAT YIOBIIETBOPEHHUIO MPOJABIIOM B TEUYEHHE JECATH JHEH CO IHS TPEIbSBICHUS
COOTBETCTBYIOILIErO TpeOOBaHMUSI.

5. TpeGoBanuss mOTpeOUTENS, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOSIIEH CTAaTbH, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM TNpOJAaBel] JOKaXKET, YTO HapyIIeHHEe CPOKOB Iepeladdl IMOTPEeOUTEIN o
MPEeIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOU30IUIO BCIEACTBUE HEMPEOJOJUMON CHUJIbl WM IO BHHE
MOTPEOUTEIIS.

Ctatba 24. Pac4yeTbl ¢ notpebutenemM B cny4ae npuoGpeTeHMss UM ToBapa
HeHagnexawero KayecrTBa

1. HpI/I 3aMCHC TOBapa HCHAMJICKAIIEro KadycCTBa Ha TOBap JTOM XKe MapKu (BTI/IX KE€ MOACIIN U

(wn) apTUKyIa) epepacyer IeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIIETO KAayecTBAa Ha TaKOW K€ TOBap JAPYrod Mapku (Monenwu,
apTUKYyNa) B clyd4ae, eciH IIeHa TOBapa, MOJUIeKAIIero 3aMeHe, HIDKE IIEHbl TOBapa, MPeJ0CTaBICHHOTO
B3aMEH, NOTPeOUTENb JODKEH JOIUIATUTh Pa3HUILy B LIEHAX; B CIIydae, €CiH LeHa TOBapa, MOJIeXKAaIlero
3aME€He, BBIIIE IIEHBl TOBapa, IIPEJAOCTABICHHOTO B3aMEH, pa3HWIIA B IIEHAX BBIIJIAYMBACTCS
notpeburento. Llena ToBapa, moJyUIeKaIlIEro 3aMeHE, ONMpENeIsIeTCS Ha MOMEHT €ro 3aMEHbBI, a €CId
TpeboBaHUE TMOTPEeOUTENss HE YIOBJIETBOPEHO MPOJABLIOM, II€Ha 3aMEHSEMOro ToBapa M IeHa
nepe1aBaeMoro B3aMEH TOBapa OIPEAESIOTCS Ha MOMEHT BBIHECEHUS CYJOM PEIIeHHUs O 3aMEHE TOBapa.
(B pen. ®enepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

3. B ciywae mpenwsiBneHus motpedureneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIICHHH MOKYITHON
IIEHBI TOBapa B pacyeT MpUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeIbsBICHHs OTpedbuTeseM TpeOOBaHUS
00 yIIeHKe WJIH, €CTTH OHO JOOPOBOJILHO HE yJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM pEIICHUS O
COpa3MEepHOM YMEHbIIIEHUHU TIOKYITHOH 1IEHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4, HpI/I BO3BpATC TOBAapa HCHAJICKAIICTO KAa4YCCTBA HOTpCGI/ITCHL BIIpaBC TpC6OBaTB BO3MCHICHUA
PpasHULIbI MEKIOY LIEHOM TOBAapa, YCTaHOBHeHHOﬁ A0OroBOpoM, H LICHOM COOTBCTCTBYIOILICIO TOBapa Ha
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MOMEHT JI0OpOBOJIBHOTO YIOBJIETBOPEHUS TAKOr0 TpeOOBAaHUS WM, €CIU TpeOOoBaHME HOOPOBOJIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyAOM PCIICHUSA.

(n. 4 BBenen ®PepepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-®3, B pen. PenepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. B cnydae Bo3BpaTa TOBapa HEHAJUIEXKAIIETO0 KauyecTBa, MPOJAHHOTO B KPEIUT, NOTPEOUTENIO
BO3BpAlllacTCs yIIAu€HHAs 3a TOBAp JEHEKHAs CyMMa B pa3Mepe IMOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIAETCs IIaTa 3a IPEeJOCTaBICHUE KPEaAUTa.

(n. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3BpaTa ToBapa HEHAUICKAIIEro KayecTBa, MPUOOPETEHHOTO MOTpeOUTENIEM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aliMa), mpoJasel] 00s3aH BO3BPaTUTh NOTPEOUTENIO YIIJIAYEHHYIO 32 TOBap
JICHEKHYI0 CyMMY, a TaKke BO3MECTHUTH YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE TUIATEXKH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima).

(. 6 BBeaeH PeaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. NMpaBo noTpebuTensa Ha 06 MeH ToBapa Haanexalero Kayecrsa

1. TloTpeOutenp BrnpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KauecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBlia, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIM YKa3aHHBII TOBap HE
nojomen o gopme, rabapuram, pacoHy, paclBETKE, pa3Mepy WM KOMIUICKTAIHH.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

[ToTpebutens umeeT nMpaBo Ha OOMEH HENMpPOJOBOJILCTBEHHOTO TOBapa HaJUIEKallero KayecTBa B
TE€YEHHE YEThIPHAALATU JHEU, HE CUUTAasl IHS €ro MOKYIIKH.

OOMeH HenpoJIOBOJIBCTBEHHOTO TOBapa HAJIUICXKAIEro KadyecTBa MPOBOJHUTCS, €CIU yKa3aHHBIH
TOBap He ObUT B yHMOTPEOJICHNUHU, COXPAHEHBI €r0 TOBAPHBIN BHUJ, MOTPEOUTEIHCKUE CBOWCTBA, TNIOMOBI,
(baOpuuHbIe SIPIBIKU, @ TAKKE UMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOM IMONTBEPIKIAIOITHIHA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa WIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAMOIIETO OIUIATy TOBapa JTOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CCHUIAThCS Ha
CBUJICTEIILCKUE TTOKA3aHUSI.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJUICKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpasutensctBoMm Poccuiickoii denepanuu.

2. B ciydae, eciu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIAXKe Ha JIeHb 0OpallleHus MoTpeduTes K
NpOJaBIly, MOTPEeOUTENb BIPABE OTKA3aThbCs OT MCIOJHEHMs JO0TOBOPA KYIUIM-TIPOJAKM UM MOTpeOoBaTh
BO3BpaTa yIUIAYeHHOH 3a yKa3aHHBIH TOBap AEHEXHOH cymMMbl. TpebGoBaHue morpeOuTens o BO3BpaTe
yILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEUEHHUE TPEX IHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuto MOTpeOHTENsT C MPOJABIOM OOMEH TOBapa MOXXET ObITh HPEAYCMOTPEH IpH
MOCTYIUICHUH AaHaJOrMYHOIO ToBapa B mpojaxy. llpomaBern o0si3aH He3aMEIIMTEIBHO COOOLIUTH
MOTPEOUTEITIO O MOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJAKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

CtaTtbs 26. YTpaTtuna cuny. - PeaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 26.1. lncTaHUMOHHBLIM CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTH-TIPOAAXKH MOKET OBITh 3aKJIIOYEH HA OCHOBAHMHM O3HAKOMIICHUS
HOTpC6I/ITeJI$I C MPCAJIOKCHHBIM ITPOAAaBIOM OIIMCAHUCM TOBapa NOCPECACTBOM KaTajloroB, ITPOCIICKTOB,
OyKJI€TOB, (JOTOCHUMKOB, CPE/ICTB CBSI3U (TENEBU3UOHHOM, MOYTOBOM, paHOCBSA3H U IPYTHX) WK UHBIMU
WCKITFOYAIOIMMH BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOMTENss ¢ TOBapoM JHOO
o0pa3moM ToBapa TpH 3aKIIOYEHHH TAaKOTO JOroBOpa (IMUCTAHIIMOHHBIA CIIOCOO MPOJAXH TOBapa)
croco6amu.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. IlpoaBuioM 10 3aKiIIOUEHUsI JOTOBOpA J0JKHA OBIThH MPeloCcTaBlieHa MOTpeduTeto nHdopmanus
00 OCHOBHBIX TTOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXJICHUs) MpOJaBlia, O MECTe
HU3TrOTOBJICHU S TOBAapa, (6] IIOJIHOM (prMeHHOM HaMMCHOBaHNU (HaI/IMeHOBaHHI/I) ImpoaaBIa
(u3rotoBUTENS), O IIEHE U 00 YCIOBHUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBbI, Cpoke
TOJHOCTH W TapaHTUHHOM CpOKE, O TMOPSJIKE OIUIaThl TOBapa, a TaKXKe O CPOKE, B TEUEHHE KOTOPOTO
JEWCTBYET MPETIOKEHHIE O 3aKIIFOYSHUHN JOTOBOPA.

3. [loTpeburento B MOMEHT JOCTaBKU TOBapa J0JDKHA ObITh B MMCbMEHHOW (hopMe MpenocTaBiieHa
nHpopMaIus 0 ToBape, mpeaycMoTpeHHas ctathell 10 HacTosmero 3akoHa, a TakkKe MPeIyCMOTpEeHHAs
MIYHKTOM 4 HacTOsIIeH cTaThu HHPOPMAIIHS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. I[loTpebutens BIpaBe OTKA3aThCsl OT TOBapa B JIF0O0E BPEMs JI0 €ro mepeadu, a mocie nepenadn
TOBapa - B T€YEHUE CEMU JHEH.

B clly4dac, C€CJIh I/IH(l)OpMaHI/IH O IOpAAKE M CpOKax BO3BpaTa TOBapa HAAJICKAICIO KadyeCTBa HE
OnL1a npeaoCTaBJICHA B MMMChbMEHHOM (bopMe B MOMCHT JOCTAaBKH TOBapa, l'IOTpe6I/ITeJ'IB BIIpaBC
OTKa3aTbCA OT TOBApa B TCUCHHUEC TPEX MECALCB C MOMCHTA IIEpEAAYIN TOBApa.

BO3BpaT TOBapa HaJJICKaIIECro Kauy€CTBa BO3MOKEH B ClIydac, €CJIIM COXPAHCHEI €Iro TOBapHBIﬁ BU,
HOTpe6I/ITCJ'II>CKI/I€ CBOﬁCTBa, a TaKXKXE HOOKYMCHT, HO,[[TBep)KI[aIOH_II/Iﬁ CI)&KT U YCIOBHUA IOKYIIKU
YKa3aHHOI'O TOBapa. OTCYTCTBI/IG y HOTpe6I/ITeH${ AOKYMCHTA, IOATBCPIKAAIOIICTO CI)&KT H YCJIOBUA
IOKYIIKK TOBapa, HC JMIIACT €T0 BO3MOJKHOCTH CCbUIATBCA Ha APYruc A0Ka3aTCJIbCTBaA HpI/IO6peTeHI/I$I
TOBapa y JaHHOT'O IIpoJaBIa.

HOTp€6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCiA OT TOBapa HAMWJICKAINCTO KadeCTBd, HMMCIOIICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin YKaSaHHBIﬁ TOBApP MOXKCT OBITh HMCIIOJIb30BaH
HUCKIIOYUTCIBHO an06peTamu1HM €ro HOTpe6I/ITeHeM.

IIpu otkaze moTpeOuTens OT ToBapa MpoJaBell JOJDKEH BO3BPAaTHTh €MY JCHEXKHYIO CyMMY,
YIJIAYeHHYI0 TOTpeOUTeNeM MO JOTOBOpY, 3a HCKIIOUEHHEM pPAacXoJ0B NpoJaBla Ha JIOCTaBKY OT
oTpeOuTeNsi BO3BPAILlEHHOTO TOBapa, He IO3[JHEEe uYeM dYepe3 JecATh JTHeH cOo JHS MpexbsBICHUS
NOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMS.

5. IlocneacrBus mpoaaxu ToOBapa HCHAJIC)KAIICTO KAa4YCCTBA NUCTAHIITMOHHBIM CII0CO00M poaaxxu
TOBapa YCTAaHOBJICHBI IMOJIOXKCHUAMU, NPCAYCMOTPCHHBIMHA CTATHAMU 18 - 24 HaCTOAIICTO 3akoHa.
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

CtaTtbs 26.2. NMpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpogaxu OTIEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoin
denepanuu.

Maga lll. SALIUTA NPAB MNOTPEBUTENEN NMPU BbINOJIHEHUA
PABOT (OKA3AHUU YCIYT)

CtaTtbsl 27. CpOKU BbINOSIHEHUA paboT (OKa3aHusA ycnyr)

1. Hcnonnutens o00s3aH OCYLIECTBUTH BBINIOJHEHUE paOOTHl (OKa3zaHuWE YCIYyrM) B CpOK,
YCTAHOBJICHHBIN MTPAaBHJIAMH BBITIOJIHEHHS OTJCIBHBIX BUIOB pa0oT (OKa3aHUS OTACTHHBIX BHIOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbeimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MPeIyCMaTpUBATLCS CPOK BBIMOJHEHHUS paOOTHI (OKa3aHHs YCIYrd), €ClId yKa3aHHBIMHU
NpaBUJaMH OH HE TPEAYCMOTPEH, a TaKkKe CpPOK MEHBIIeH MPOJOJDKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMHU TIPABUIIAMH.

2. Cpox BbITIOTHEHHUST PabOTHI (OKa3aHUS YCIYTH) MOXKET OMPENSISIThCA TaTou (Tepuoaom), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITIOTHEHHE PA0OTHI (OKa3aHWE yCIAyry) WM (M) 1aToi (Mepruoaom), K
KOTOPOH MCIIOJTHUTENh TOJHKCH MPUCTYIHTH K BHITIOJIHEHUIO paOOTHI (OKa3aHHUIO YCIYTH).

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BBITIOJIHEHHE PaOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISIETCS 1O YacTsIM (JI0OCTaBKa
MEPUONYECKON TIeUaTH, TEXHHYECKOe OOCITY)KMBAaHHE) B TEUEHHE CpOKa JCUCTBUS JIOTOBOpa O
BBITMIOJIHEHUH palboT (OKa3aHWUHM YCIYT), JOJDKHBI TPEAyCMaTpPHUBAThCS COOTBETCTBYIOLINE CPOKHU
(TIepuo1bI) BBHITIOJIHEHHS TAaKUX padOT (OKa3aHUs yCIIyT).

[lo cornameHWrO CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPILICHHS
OTJIENBHBIX ATANOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH ).
(. 3 BBeien denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ctatbsa 28. lNocneacTBMA HapylleHUS UCNOJNTHUTENIEM CPOKOB BbINOJIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu MCTHIOJTHUTEIb HAPYIIUI CPOKH BBITIOJTHEHHs paboThl (OKa3aHUs YCIIYTH) - CPOKU Havajia U
(W) OKOHYAHUS BBHIIOJHEHUS PaOOTHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEKYTOUHbIE CPOKU BBITTOJHEHUS
paboThl (OKa3aHUS YCIYTH) WM BO BpPEeMs BBIMOJHEHHUS pabOThl (OKa3aHUS YCIYTH) CTAlO OYEBHIHBIM,
YTO OHA He Oy/IeT BHIMIOJHEHA B CPOK, MOTPEOUTEND 10 CBOEMY BHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCTIOJTHUTEIIO HOBBIN CPOK;
(B pen. denepanpHOro 3akona oT 17.12.1999 N 212-03)

MOPYYHUTh BBINOJIHEHHE DPAOOTHI (OKa3aHUE YCIYTW) TPETbUM JIMIAM 33 Pa3yMHYIO LEHY WU
BBITIOJIHUTh €€ CBOUMH CHJIaMH U TIOTPEOOBATh OT UCHOJHHUTENSI BO3MEIIEHHUS [IOHECEHHBIX PacXo/I0B;
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
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MOTpeOOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHUE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCHOJHEHUS I0TOBOPA O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BnpaBe MOTpeOOBATh TAKXKE IMOJIHOTO BO3MEIIEHHS YOBITKOB, MPHYMHEHHBIX €My B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUs YCIyrH). Y OBITKA BO3MEIIAIOTCS B CPOKH,

YCTAHOBJICHHBIC IJ1d YAOBJICTBOPCHHA COOTBECTCTBYIOIINX TpC6OBaHI/II\/’I HOTpe6I/IT€J'I$[.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTpPeOUTENEM HOBbIE CpPOKH BBINOJIHEHHS padOThl (OKa3aHWs YCIIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMIOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

B caygae mpocpoykd HOBBIX CPOKOB MOTPEOUTETh BIpaBE MPEABSIBUTH HCIIOTHUTEIIO WHBIE
TpeOOBaHUs, yCTAHOBIICHHBIC TYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpaIiaeMasi MoTpeOUTeNo mpu OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBHIMOJTHCHWH pabOTHl (OKa3aHWW YCIYTH), a TakkKe YYHThIBaeMas IIpH
YMEHBIIIEHUH II€HBl BBIMIOJTHEHHOW pPabOThI (OKa3aHHOW YCIyru), OMpPEAeNseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT WCIIOJHEHHS JOTOBOPA O BBHITIOJIHEHUH PabOThI (OKa3aHWUHU YCIYr'H) UCIIOJIHUTEIh
He BIIpaBe TpeOOBaTh BO3MEIICHWS CBOMX 3aTpar, MPOU3BEACHHBIX B IPOIECCE BBITIOJHEHUS PaOOTHI
(okazaHMs YCIIYTH), a TaKKe IUIAThl 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 3a HCKIIOYCHHUEM
cltydasi, €CJId TOTPEOUTEIh IIPUHSUT BHIIIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an uckimrodeH. - denepaibHblid 3aKk0H 0T 17.12.1999 N 212-D3.

5. B cimyvae HapylleHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHHUS Pa0OThI (OKa3aHHS YCIYIH) HITU
HA3HAYCHHBIX TOTPEOUTE]IEM Ha OCHOBAHHMM ITyHKTa | HACTOSIICH CTaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yITAYUBACT TOTPEOUTEIIO 32 KaX/Iblii JIeHb (4ac, €CIIU CPOK OIpPEJIENICH B YacaX) MPOCPOYKH HEYCTOHKY
(meH) B pa3Mepe TpeX INPOIICHTOB IICHBI BBIMOJHEHHUS pabOThl (OKa3aHUs YCIYrH), a €ClIH ICHa
BBITIOJIHEHUST Pa0OOTHI (OKa3aHUS YCIYrH) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHWM YCIIYT) HE
ompeneneHa - oOmeil I1eHsl 3aka3a. J[oroBopoM O BHINMOJIHEHHH pPabOT (OKa3aHHU YCIYT) MEXIY
MOTPEOUTENIEM U UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBIICH 00Jiee BEICOKUI pa3Mep HEYCTOMKH (TICHH).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB Hayasa BBITIOTHEHUS paOboThl (OKa3aHUs YCIYTH), ee dTana
B3BICKMBAETCS 332 KK JIeHb (Yac, eCclM CPOK OMpENeNeH B Yacax) MPOCPOYKH BIUIOTH IO Hayania
BBITIOJIHEHUST Pa0OTHl (OKa3aHUS YCIYrH), €€ dTama WIM NPEeAbSBICHUS MOoTpeduteneM TpeOOBaHUIA,
MPEAYCMOTPEHHBIX TYHKTOM | HacTOsIIEN CTaThU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycTolika (nieHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJHEHHs pabOThl (OKa3aHUS YCIIyTH), €e
JTana B3bICKMBAETCS 3a KAXAbIH JIeHb (Yac, €Clii CPOK OIpe/eieH B yacax) MPOCPOYKH BIUIOTH 1O
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OKOHYAHHUsl BBINOJHEHUA DPAaOOTHI (OKa3aHWsA YCIAYrW), €€ dSTana WIM NPeAbsSBICHHUS NOTpeOHTeIeM
TpeOOBaHUMA, MPETYCMOTPEHHBIX ITyHKTOM | HACTOSAIIECH CTATHH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOHM NOTpeOuTEeNeM HEYCTOMKM (IIEHM) HE MOXKET IPEBBINIATh LIEHY OTAEIBHOTO
BHJ]a BBINOJHEHUS DPAaOOTHI (OKa3aHUS YCIyTW) WM OOy IEHYy 3aKa3a, €CJIM IIeHA BBITIOJHEHUS
OTJICTPHOTO BHJA pabOThl (OKa3aHWs YCIYyTrd) HE OMNpeielicHa JIOTOBOPOM O BBITIOJHEHHH PaOOTHI
(OKa3aHWM YCIIYTH).

Pa3zmep HeycTOlKM (TIeHM) ONpEACNseTCs, MCXOJs W3 IIEHBI BBIMIOJTHEHUS padOTHl (OKa3aHHS
YCIIyTH), a €CIM YKa3aHHas [IeHa He OIpe/esieHa, UCXO0 I U3 O0IIel IIeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENS TOJKHO ObLIO OBITH YIOBJIETBOPEHO MCIIOJHUTEIEM B JI€HB
JTO0OPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BRIHECEHUS CYyICOHOTO PEIICHUs, €CITN
TpeboBaHNE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeboBanuss noTpeOUTENs, YCTAaHOBJEHHbIE MYHKTOM | HacTosIed cTaTbu, HE TOJyIekKaT
YIOBJIETBOPEHUIO, €CIN UCTIOTHUTENb JOKAXET, YTO HAPYLIEHHUE CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUS
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HEMTPEOJOIMMOM CHITBI MIIM TI0 BUHE TOTPEOUTEIIS.

Ctatba 29. lNpaBa notpebutensa npu oOHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. Tlorpebutenpy mpu OOHAPYKEHWHW HEJOCTATKOB BBHIMOJHEHHOW pabOTHI (OKa3aHHOW YCITYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBHIITOJIHEHHON Pa0OThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMECHBIICHHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOM BEIU U3 OJHOPOJIHOTO MaTepuaia TaKoro K€ KauecTBa Win
MTOBTOPHOTO BbINIOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MepelaHHyI0 eMy
HCIIOJIHUTEJIEM BEllb;

BO3MCIICHHA INOHCCCHHBIX MM PACXOA0B IO YCTPAHCHUIO HEAOCTATKOB BBIITOJIHCHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMH CHJIaMHU WJIHX TPCTbHUMM JINLAMU.

YaoBneTrBopeHue TpeOOBaHUN TOTpeOUTeNnst O OE3BO3ME3AHOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3rOTOBJICHUHM JPYrol BEIIM WIM O TMOBTOPHOM BBIMIOJIHEHUU PAOOTHl (OKa3aHUM YCIYTH) HE
OCBOOOKIaeT MCIIOHUTENSI OT OTBETCTBEHHOCTH B (DOpMe HEYCTOMKHM 3a HapyllleHHEe CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

[ToTpeOuTens BIpaBe OTKA3aThCA OT HCIOJHEHUS JOTOBOPAa O BBIMOJHEHUH paboOThl (OKa3aHUH
yCIyTH) U MOTPeOOBaTh MOJTHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTATKH BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCAYrd) HE YCTPAHEHBI HCIOJIHUTENIEM.
[ToTpebuTens Takxke BOpaBe OTKA3aThCs OT MCIOJHEHHS JOTOBOpa O BBIMOJTHEHHH PaOOTHI (OKa3aHHUH
yCIyTH), €CITH UM OOHAPYKEHBI CYIIIECTBEHHbIE HEIOCTATKH BHITIOJHEHHOW PabOTHI (OKa3aHHOM YCIIyTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIIOBHM 10rOBOpa.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

[ToTpebuTens BopaBe MOTpeOOBATH TAKXKe MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBINOJIHEHHON paOOThl (OKa3aHHOM yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUI MMOTPEOUTEIIS.

2. lleHa BBIMIOJIHEHHOW pabOTHI (OKA3aHHOW YCIIYTH), BO3BpaIlaeMas IMOTPEOUTEI0 MPU OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINIOJHEHWH paboOThl (OKa3aHWM YCIYTH), a TaKKe YYWUThIBaeMas IpH
YMEHBIIIEHUH II€HBbl BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIyru), OMpPEAeNseTcs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIEro 3aKoHa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHbIE C HEIOCTATKAaMHU BBINOJIHEHHON palOOTHI (OKa3aHHOW YCIyru), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHITUU BHITIOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYTH) MM B XOJI€ BHITIOJHEHHS
paboThl (OKa3aHWS YCIyrd) JUOO0, €CITM HEBO3MOXKHO OOHApPYKWUTh HENOCTATKH TPU TMPUHATHU
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpeOuTens BIIpaBe MPEIbSIBISATE TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITOJIHEHHOW PabOTHI
(oxa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBI B TEYCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUH B
pa3yMHBIH CPOK, B TIpe/ieax ABYX JIET CO JIHS NMPUHSTHS BBITOJHEHHON paOOTHI (OKa3aHHOW YCIyTH) WITH
TISITH JIET B OTHOIIICHWH HEIOCTATKOB B CTPOCHUH ¥ HHOM HEJIBIDKUMOM HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HWcnonHuWTENb OTBEYAECT 3a HEAOCTATKH paldOThl (YCIYru), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUHWHBIA CPOK, €CIU TOTPEOHTENh JOKAKET, YTO OHH BO3HUKIHM JIO €€ MPHHATUS UM HIH IO
MPUYMHAM, BOSHHUKIIUM JI0 STOTO MOMEHTA.

B ortHOomeHun paboThl (YCIYru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHHHBIM CPOK, HMCIOJHUTEIh
OTBEYACT 3a €€ HEIOCTaTKU, €CIM HE JOKAXET, YTO OHM BOZHHMKIIM IOCJE MPUHATHS palboThl (YCIyru)
nmoTpeduTesnieM BCIACACTBUE HAPYIICHUS WM TIPaBWJI HCIIOJIB30BAaHUS pe3yibTara padoThl (YCIYTH),
JEUCTBUN TPETHUX JIUI WJIM HEMPEOI0JTMMOM CHUJIBI.

(1. 4 BBeien denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, Korja npeayCMOTPEHHBII IOTOBOPOM TapaHTHIHBIA CPOK COCTaBJISIET MEHEE IBYX
neT (MSATU JIeT Ha HeJBUKUMOE UMYIIECTBO) U HEOCTATKU paboThl (YCIyru) oOHapy>KeHbl HOoTpeduTeeM
[0 MCTEYEHUH TapaHTUWHOTO CpOKa, HO B Mpeienax IBYX JeT (MATU JeT Ha HEeJBUKUMOE UMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEAbsIBUTH TPEOOBAHUS, MPEIYCMOTPEHHbIE TYHKTOM | HACTOSIICH CTAaThH, €CIU
JOKQXXET, 4TO TaKHUe HEIOCTAaTKH BO3HHKIM JI0 MPUHATHUS UM pe3ylbraTa paloThl (YCIyru) WIH IO
MpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB paboOThl (YCIyrH) MOTpEOUTENh BIpaBe
IPEIbIBUTH MCIIOJHUTENIO TpeOoBaHuEe 0 OE3BO3ME3ITHOM YCTPAaHEHUHU HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/I0CTATKU BO3HUKJIIM JI0 TMPUHATHS UM pe3yibTata paboThl (YCIyrd) WM O NMPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIM TaKUe HEAOCTATKU OOHApPYKEHBI I10
HCTEUYEHUHU ABYX JET (IIATU JIET B OTHOIIEHUH HEIBMKMMOIO MMYILECTBA) CO JHS NMPUHATHUS pE3ysbTara
paboThI (yciyru), HO B IpeJiesiaX YCTAaHOBJICHHOTO Ha pPe3ysbTaT paboThl (YCIYrH) CpoKa CIIy>KObI MU B
TEUEHHUE JIECATH JIET CO JIHS NMPHUHITUS pe3yabTaTta padoThl (YCIyrH) MOTPEOUTENEM, €ClIU CPOK CITYKOBI
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He ycraHoBieH. Ecnu nanHoe TpeGoBaHHME HE YAOBJIETBOPEHO B TEUEHHE JIBAALATH JHEH CO JHS €ro
IIpeIbABICHUS OTPeOUTENEM UM OOHAPYKEHHBIN HEJIOCTATOK SIBJIIETCS HEYCTPAHUMBIM, OTPEOUTEND
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-@3)

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MENIEHUS] TIOHECEHHBIX MM PAacXOJI0B MO YCTPAHEHHIO HEJAOCTATKOB BBIMOJHEHHOW pabOThI
(oKa3aHHOM yCIyTH) CBOMMH CHJIAaMU WJTU TPETHUMH JIUIIAMH,

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpPa O BBINOJIHEHUWU padOThl (OKa3aHWUU YCIYTH) M BO3MEIICHMS
YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatbs 30. CpoKM ycTpaHeHUsi He[oOCTaTKOB BbINOJIHEHHOW paboTbl (OKazaHHOM
ycnyru)

Henocratku paboTel (ycnyru) HOJDKHBI OBITH YCTpAaHEHBI MCIIOJHHUTENIEM B pa3yMHBIH CpPOK,

Ha3HA4YCHHBINA MOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

AG3ar uckimodeH. - denepanbHblid 3aKk0H oT 17.12.1999 N 212-D3.

Ha3nadeHHBIN TOTpEOUTENIEM CPOK YCTPAHEHHUSI HEOCTATKOB TOBapa YKA3bIBAaCTCS B IOTOBOPE HIIH
B HMHOM ITOJIMUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
WCTIOJTHUTEITIO.
(B pen. @enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHe MNpPeAyCMOTPEHHBIX HACTOSIIeH CcTaThell CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBITIOJIHEHHOW Pa0OThI (OKAa3aHHOM YCIIYTH) UCHOJIHHUTENb YIJIauMBaeT MOTPEOUTENIO 3a KaXIbli IEHb
MIPOCPOUYKU HEYCTOUKY (IIEHIO), pa3Mep U MOPSJIOK UCUUCICHUSI KOTOPOIl OMpeesitoTCsl B COOTBETCTBUU
C IIYHKTOM 5 CcTaThU 28 HACTOSIIEro 3aKOHa.

B cnydae napylieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEABSIBUTH MCIOIHUTENIO WHBIC
TpeOoBaHuUs, IPEeIyCMOTPEHHBIEC MyHKTamMu 1 1 4 ctatbu 29 HacTosero 3aKoHa.

CtaTtbs 31. Cpoku yaoBneTBopeHuUs oTaenbHbIX Tpe6oBaHMM noTpebuTtens

1. TpeboBanus norpeduTenss 00 yMEHbIIEHUH LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy),
O BO3MEILEHUN PacXOJO0B IO YCTPAHEHHUIO HEIOCTAaTKOB BBIMIOJIHEHHOW pPabOTHI (OKa3aHHOM YCIyTH)
CBOMMH CHJIaMU WJIM TPETBUMHU JIMIIAMH, a TAaKXKe O BO3BpaTe yIJIaueHHO! 3a paboTy (YCIyry) I€HEeXHOM
CYMMBI ¥ BO3MEIEHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJHEHHUs J0TroBOpa,
MpeAyCMOTpeHHbIe TyHKTOM | cratbu 28 u nyHkTamu 1 U 4 ctathu 29 Hacrosiero 3akoHa, MOAJIEkKaT
YJOBJIETBOPEHHIO B JICCATUAHEBHBIN CPOK CO JHS NPEAbABICHUS COOTBETCTBYIOLIETO TPEOOBaHMUS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOuTens o 0e3BO3ME3THOM HM3TOTOBJICHHMU JPYrod BelId U3 OJHOPOTHOTO
MaTepuaga TaKoro K€ KauecTBa WM O TOBTOPHOM BBHITIOJTHEHHH Pa0OTHI (OKa3aHUM YCIYTH) MOANEKAT
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yIIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMIOJIHEHUSI pabOTHI (OKa3aHUs YCIYTH), a B
cllyyae, €Clid 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBII JOTOBOPOM O BBITIOJIHEHUH PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHA JIeXKAIIlEe UCIIOTHEH.

3. 3a HapyuleHHe NpPeAyCMOTPEHHBIX HACTOSIIENH CTaThEl CPOKOB YIOBJIETBOPEHHUS OTIEJIBHBIX
TpeOOBaHMN TOTPEOUTENST HCIOJHUTENb YIUIAYMBACT IMOTPEOUTENI0 3a KaXKIBIH JEHb MPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIIEHUS KOTOPOH OIPENEISIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctarbu 28 HAaCTOALIETO 3aKOHA.

B ciyuae HapymieHHs CPOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSMICH CTaThH, MOTPEOHTENDH
BIIpaB€ MPEAbABUTH HUCIOJHUTENIO0 HHbIE TPeOOBaHUS, MPEIyCMOTPEHHbIE NMYHKTOM 1 crathu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosero 3akoHa.

CtaTtbs 32. MpaBo noTpedbuTensa Ha oTKa3 OT UCNOJSIHEHMUSA AOroBopa O BbINOSIHEHUN
paboT (okazaHuu ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BpaBe 0TKa3aThCS OT UCIIOJHEHHSI IOTOBOPA O BBHITIOJTHEHUHU PabOT (OKa3aHUU YCIIYT)
B JIF000€ BpEeMSs TIPH YCIIOBUHU OTUTATHI UCTIOTHHUTETO (DAKTHUECKH MTOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX
C MCIIOJTHEHHEM 003aTEILCTB 10 TaHHOMY JIOTOBOPY.

CtaTtbs 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BemonHeHne paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOH JOTOBOPOM O BHITIOJTHEHUH
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAast I MIPUOJIM3UTEIIbHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/II-O l'IOTpe6I/ITeJ'I${ WJIM UCITOJIHUTENSA 00A3aTENIbHO.

2. HWcnonHutenb He BIpaBe TpeOOBAaTh YyBEIUYEHHs] TBEPIAOW CMEThI, a MOTPEOUTENIb - €€
YMEHbIIIEHUS, B TOM UYHCJIE€ B Clydae, KOTJa B MOMEHT 3aKJIOYeHHs JOroBOpa HCKIIIOYaIach
BO3MOXHOCTh MPEAYCMOTPETH MOJHBII 00bEM MOAJIEKATUX BBIMOIHEHUIO PabOT (OKa3aHUIO YCIIYT) WIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HUcnonnurenr wumeer IIpaBo Tpe60BaTB YBCJIIMYCHUA TBepILOﬁ CMCTBI IIpU CYHICCTBCHHOM
BO3paCTaHUM CTOUMMOCTH MATCpUaJIOB U 060py,Z[OBaHI/I$[, npeaAoCTaBIsICMbIX HCIIOJHHUTCIICM, a TaKiKC
OKa3bIBACMbIX €MY TPCTbUMU JIMIAMHU YCIYTI, KOTOPOC HECJIb3s OBLIO npeaycCMOTpETh IIPHU 3aKITHOUYCHUUN
A0roBopa. HpI/I OTKase€ HOTpe6I/ITeJ'I$I BBIIIOJIHUTH 3TO Tpe6OBaHI/Ie HCIIOJIHUTCIIb BIIPABC PACTOPIHYTH

JOTOBOP B Cy/I€OHOM TOPSIZIKE.
(m. 2 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecaiu Bo3HHKIAa HeEO 6XOI[I/IMOCTB BBITIOJTHCHUA ~ JOIIOJHHUTCIIBHBIX pa60T (0K8.38.HI/I}I
JAOIIOJIHHUTCIIBHBIX YCJ'IYF) U MO 3TOH IMPUYIHUHE CYIICCTBCHHOI'O MPCBBINICHUSA HpH6HH3HTeHLHOﬁ CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO IIPCAYIPCAUTDH 00 3TOM HOTpe6I/ITCJIH. Ecmu HOTpe6I/ITeHB HC aall
COTJIaCue€ Ha IMMPEBBINICHUC HpH6HH3HTeHLHOI>'I CMCTBI, OH BIIPABC€ OTKA3aTbCA OT UCIIOJIHCHUA JOT0OBOPA. B
9TOM CJIyda€ HUCIOJHUTCIIb MOXKET TpC6OBaTL oT HOTpC6I/ITCJ'I$I YIUIaThl HEHLBI 34 BBIIIOJIHCHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

I/ICHOJ'IHI/ITCJ'IL, CBOCBPCMCHHO HC HpCIlYHpCILI/IBI_HI/If/i HOTpC6I/ITCJ'I$I (O) HCOGXOI[I/IMOCTI/I IMPCBBINICHUA
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MPUOIU3UTETHHON CMETHI, 00s3aH HCIIOJIHUTH JOTOBOP, COXPaHss MPaBO HA OIUIATYy padOTHI (YCIyTH) B
npeaenax mpuOIU3UTEIIbHON CMETHI.
(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CtaTtbs 34. BbinonHeHue paboThbl U3 MaTepuana UCMONHUTENA

1. UcnonHuTenb 00513aH BBINOIHUTH pabOTYy, ONPENEICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOThI, U3
CBOEr0 MaTepuaja U CBOUMU CPEICTBAMU, €CJIM HHOE HE IIPEAYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, HpCJIOCTaBI/IBIHI/Iﬁ Marcepuajl g BBIIOJIHCHUA pa60T51, OTB€UYacT 3a €TI0
HEHaJUIeXkalllee KadecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH IPOJABIIA 3a TOBapbl HEHAJIEIKAILEro
Ka4yecTBa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl HCTIOJTHHUTENS OTUTAYMBACTCSI TOTPEOUTENIEM TIPU 3aKIIOYEHUH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBHITIOJTHEHUH PAOOTHI C YCIOBHEM OKOHUYATEIHHOTO
pacdeTa MpU TMOJTYYCHHH TOTPEOUTETIEM BBITIOJHEHHON HCIOJHUTEIEM paOOThI, €CIU WHOU MOPSIIOK
pacyeToB 3a MaTepHall HCIIOJHUTENS HE IPEAYCMOTPEH COTJIAIIICHUEM CTOPOH.

(B pen. ®enepanbHoro 3aKkoHa ot 17.12.1999 N 212-D3)

3. B ciyuasx, mpeayCMOTPEHHBIX IOTOBOPOM O BBIIOJHEHHH PAaOOTHI, MaTepUall MOXET OBITh
MPEOCTaBICH  HCIOJHUTENEM moTpebutenmo B kpeaut. [locnemyromnee W3MEHEHHE — IICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepraa UCIIOJIHUTENST He BJIeUeT 3a co0oii mepepacyera.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I UCIIOJITHUTCIIA U HCO6XO,I[I/IMBIG JJI1 BBITIOJIHCHU S pa6OTBI TEXHUYCCKUE CPEACTBA,
HHCTPYMCHTBI U ITPOYECEC JOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

CtaTtbs 35. BbinonHeHne paboTbl N3 MaTepuana (¢ Bewblo) noTpedbutens

1. Ecnu paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEllbl0) MOTpeOuTes,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHaa (Bellr) U MpaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonnutens o0sg3aH:

NPeayNpeUuTh TOTPEOUTENs] O HENPUTOTHOCTH WM HEJI0OPOKAYECTBEHHOCTH MEPEAaHHOTO
norpedureneM Marepuania (BeIn);

NpeACTaBUTDb OTHUET 00 H3PacXoJ0BaHUHN MAaTCpUuajia U BO3BPATUTH €ro OCTATOK.

B cnydae mosHONW MM yacTUYHOM yTpaThl (HOBpEXIEHMs) MaTepuana (BEl[d), NPUHATOrO OT
NoTpeOuTeNIsl, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaloM
(BelIbI0) aHAJIOTUYHOTO KauyecTBa U IO JKEJAHUIO MOTPEOUTENs M3TOTOBUTH HM3/EIHE U3 OJHOPOIHOTO
MaTepuaa (Belln) B pa3yMHBIH CPOK, a MPH OTCYTCTBUHU OJTHOPOJHOTO MaTepHaia (Bel[H) aHAJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IABYKPATHYIO LEHY YTPayeHHOTO (IOBPEXJICHHOTO) MaTepHaja
(Bemu), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.
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2. llena yrpayeHHOTO (HMOBPEXKICHHOIO) Marepuana (BEIIM) OMPEAENseTCs, HUCXOAS W3 LIEHbI
Marepuaia (Belu), CyneCTBOBaBIIECH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
6I)ITI) YAOBJICTBOPCHO HMCIIOJIHHUTECIICEM B JICHb I[06pOBOJ'H)HOI‘O YAOBJICTBOPCHUSA TAKOT'O Tp€60BaHI/I$I nin B
JICHb BBIHECCHHS CyJeOHOTO PEUIeHHUs, €CIH TpeOOBaHUE MOTPEOUTENs T0OPOBOJILHO YAOBIETBOPEHO HE
OBLIO.

Iena marepuana (Beuy), nepeaaBaeMoro UCIIOJIHUTEIIO, OTPENIENISIETCS B IOTOBOPE O BHIMOJIHEHUN
pabOTHI MM B MHOM JIOKYMEHTE (KBHTAHIINH, 3aKa3€), TIOITBEPKIAIOIIEM €TI0 3aKTF0UCHUE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HUcnonHutenb 0cCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYK) WJIM YacTHYHYIO YTpary
(moBpexeHne) matepuana (BEUu), NPUHATOr0 UM OT MOTPEOUTENsl, €CIU NOTPeOUTENb NPEaYIPEKIeH
WCTIOJTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuaia (BEIr), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (HMOBpeXIeHHE) JTU00 ecliM yKa3aHHbIe CBOWCTBAa MarepHala (BEL[d) HE MOTJIH
ObITh OOHAPYKEHBI IPU HaJJIEXKalllel IPUEeMKe HCIIOJIHUTENIEM 3TOro MaTepuana (Ben).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTbL wMcnonHuTensa wuHdpopMupoBaTb noTpeduTensa o006
obcTossiTenbCTBaX, KOTOpble MOryT MNOBMUATbL Ha KayecTBO BbIMOJSIHAEMOU paboThbl
(okasbiBaemMoM ycryru) unm noBneyb 3a CO60M HeBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

Hcnonautens 00s3aH CBOEBPEMEHHO HWH()OPMHUPOBATh MOTPEOUTENSI O TOM, YTO COONIOACHHE
yKa3aHWi MOTPEOUTENST M UHBIE 0OCTOSTEBCTBA, 3aBUCSIIUE OT MOTPEOUTENSI, MOTYT CHH3UTh Ka4yeCTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOW yCIYTH) WM MOBJIEYh 3a COOOM HEBO3MOKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim  mortpebutenb, HECMOTpS Ha CBOCBpPEMEHHOE H 00OCHOBaHHOE HH(OPMHUpPOBAHHE
UCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HEIPHUTOIHBIA MM HEAOOPOKAYECTBCHHBIH MaTepHai, He
M3MEHUT YKa3aHWW O CIOCOOE BBHIMOJIHEHHS Pa0dOThI (OKa3aHWsl YCIYrH) JIMOO HE YCTPAaHUT HWHBIX
0OCTOSITENILCTB, KOTOpPBHIE MOTYT CHH3HUTh KadeCTBO BBHITIOJIHAEMOW palbOThI (OKa3bIBaEMOW YCIIyTH),
WCTIOJIHUTEb BIPABE OTKA3aThCsl OT UCIOJIHEHUS JJOTOBOPA O BBIOJHEHHH PaOOThI (OKa3aHUM YCIIYTH) U
noTpeOOBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

(B pen. denepanbpHoro 3akona oT 21.12.2004 N 171-D3)

CtaTtbs 37. NMopsanok n ¢popmbl onnatbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCIyriu)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OMIATUTh OKa3aHHBIE €My YCIYI'M B TOpsIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJIHHUTEIIEM.
(uactb nepBas B pell. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMIATUTH BHITIOJHEHHYIO HCIIOJHUTENIEM B TOJHOM oObeMe paboTy mocie ee
npuHATHS oTpedbutenem. C cornacust moTpeduTens paboTa MOXKeET ObITh OIJIAYeHA UM TPU 3aKITI0YCHUH
JIOTOBOpA B TIOJTHOM pa3Mepe WM MTyTeM BbIaYu aBaHca.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
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OmlaTa OKa3aHHBIX YCIYr (BBIOJHEHHBIX PAa0OT) MPOU3BOIAMTCS MOCPEICTBOM HAIMYHBIX WU
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOaTeIbCTBOM Poccuiickoit denepanun.
(uacTp TpeThs BBeneHa DenepanbHbIM 3aKkoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUU HAIUYHOW (DOPMBI pacdyeToB oruiata TOBapoB (paboT, yciayr) moTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBMU C YyKa3aHWEM NpoJaBla (MCIIOJHHUTENS) IyTeM BHECCHUS HAJIMYHBIX
JICHEKHBIX CPEJCTB MPOJABIY (HMCIOJHUTENIO), JIMOO B KPEIUTHYIO OpPraHU3AIUI0, JTUOO TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATEIbHOCTh TI0 TIPUEMY TIIaTeXel (U3NUYECKUX JIUIl, TUO0 OAHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JESTeIbHOCTh B  COOTBETCTBHHM  C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM JESITEIbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (pelepaabHbIMU
3aKOHAaMH WM HWHBIMH HOPMAaTHBHBIMHM IpaBOBbIMM akTamu Poccuiickonn @enepauun. Ilpum stom
o0s3aTenbcTBAa MOTPEOUTENS Iepes NpoJaBUOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAJTHMYHBIX
JICHEeKHBIX CPE/ICTB COOTBETCTBEHHO MPOJIaBIly (MCIIOIHUTENIO), JTU0O0 B KPEIUTHYIO OpraHu3allnio, Tu00
TUTATeKHOMY areHTy, OCYIICCTBIISIOIIEMY NIESTEIFHOCT MO TPUEMY TUIaTeX el (U3UUECKUX JIUI, JINOO
0aHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYyIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBHH C

3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOI €SI TEIHLHOCTH.
(B pen. DenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbs 38. YTpaTtuna cuny. - PeagepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
CtaTtbs 39. PerynupoBaHue okaszaHMA oTAeNbHbIX BUAOB yCnyr

[TocnencTBust HapyieHUs! yCIOBHUI TOrOBOPOB 00 OKa3aHUHU OTAENIbHBIX BUIOB YCIYT, €CIH TaKue
JIOTOBOPBI IO CBOEMY XapakTepy He MOJNaJaloT MOoJ JACWCTBHE HACTOSIICH TIJIaBbl, ONPEAEIsSIOTCS
3aKOHOM.

CraTtbs 39.1. MpaBuna okazaHusa oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAESNbHbIX
BUAOB paboT noTpedutenam
(BBenena denepabHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUJIOB YCIYT, BBIIIOJHEHHS OTIEIbHBIX BUIOB PabOT MOTPEOUTENISIM
ycranaBnuBatorcs [IpaButensctBom Poccuiickoit denepanuu.

Magea IV. TOCYAAPCTBEHHAA N OBLUECTBEHHAA 3ALLMTA
NPAB NOTPEBUTENEN

Ctatba 40. depepanbHbIA rocyaapCcTBeHHbIA Hag3op B obnacty 3awmTbl npasB
noTtped6utenen
(B pen. denepanpHoro 3akona oT 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYAApCTBEHHBIM HAA30p B 00JacTH 3alUThl MpaB MoTpedurenei
OCYIIECTBISIETCS YHNOJTHOMOUYEHHBIM (e/iepalbHbIM OpraHOM HCIOJHHUTENBHOM BIACTH (Jajiee - opraH
rocylapcTBEHHOI'O HaA30pa) B opske, ycraHoBiaeHHOM [IpaButensctBom Poccuiickont denepannu.

2. denepalibHBIA TOCYIaPCTBEHHBIA HAI30p B 00JACTH 3alllMTHI MPaB MOTPEOUTENCH BKIFOUACT B
ceost:
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1) opraHm3anmio ¥ TPOBEACHHE TIPOBEPOK COONIONECHUS W3TOTOBUTEISIMU (HUCIIOJTHUTEISIMH,
MIPOJABLAMH, YIOJHOMOYEHHBIMM OPraHU3alUsIMU WIM YIOJHOMOYECHHBIMH HWHIUBUAYaIbHBIMHU
MpeAlpUHUMATENsIMY, HMIIOPTEpPaMM, BIAJEIbLAMU arperaTopoB) TpeOOBaHMM, YCTaHOBJIEHHBIX
MeXAyHapoAHbIMU  JoroBopamu  Poccuiickoir ~ denepauny, HAcTOAIIMM — 3aKOHOM, JIpYTMMHU
(benepadbHBIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoit ®eneparum,
PETryIUpYIOIIMMU OTHOIICHUS B OONAacTH 3am|Thl MpaB moTpeOuteneil (manee - oOs3aTenbHbIE
TpeOOBaHMs), MPEANHCAHUIN TOJDKHOCTHBIX JIUI] OpraHa roCcyAapCTBEHHOTO HA30pa,;

(B pen. ®enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

2) opraHu3alyi0 U MPOBEICHHE MPOBEPOK COOTBETCTBHUS TOBApPOB (paboT, yciayr) o0s3aTeabHbIM
TpeOOBaHUAM, OOECIEeUnBaAIOIIUM O€30MacCHOCTh TOBapoB (paboT, yciayr) Ul JKU3HM U 370POBbS
nmoTpeouTenel, OKpyXKarolled Ccpepl, NPEayNpeKIeHue IeHCTBUM, BBOJAIIMX MOTpeOuTenei B
3a01yX/IeHue, W MpeAoTBpallleHne MPUYMHEHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBUU C MEXAYHAPOJHBIMU JoroBopamu Poccuiickoit @enepaiuu, ¢peaepalbHbIMU 3aKOHAMU U
MHBIMU HOPMAaTHBHBIMM NPABOBBIMU akTamu Poccuiickoit @enepanny;

3) npuUMeHeHue B MOpsJIKe, YCTAaHOBJIEHHOM 3akoHoAaTelabcTBOM Poccuiickoit denepauuu, mep
MIpeceyeHus] HapylIeHui 00s13aTeNIbHbIX TPeOOBAHUH, BbIIauy MPEANUCaHU O MpeKpalleHnH HapylIeHUH
MpaB TMOTPEOUTENICH, O TMPEKpalleHHd HAPYIICHHH o00s3aTeNbHBIX TpeOoBaHUM, 00 YCTpaHEHUU
BBISIBIICHHBIX HapylIeHUH O00s3aTeabHbIX TpeOOBaHMM, MPHUBJICYEHUE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYLICHUS;

4) cucremaTH4eckoe HAOIIOJEHUE 3a WCIOJHCHHEM O00s3aTebHBIX TpeOOBaHWN, aHAIN3 |
MPOTHO3UPOBAHUE COCTOSIHUSI HCIIOJNHEHHS  O0O0s3aTeNbHBIX TPeOOBaHWH TIPH  OCYIIECTBICHUHU
W3TOTOBUTEISIMA  (MCTIOJNHUTEISIMM, — MPOJABIIAMH,  YIIOJHOMOYCHHBIMH  OpTaHW3alMsIM{A  HIIU
VIIOJTHOMOYCHHBIMH ~ WHAWBUIYAIGHBIMA  TPEATNPUHUMATEISIMA,  MMIIOPTEPaMH,  BIIAJCiblIaMU
arperaTopoB) CBOEH JIeSITeTbHOCTH,

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craTucTHYecKoe HaOMIOACHHE B 00JIacTH OOECIeUeHHUs 3allUThI MpaB MOTPEOUTENCH, y4eT U
aHaIM3 CllydaeB MPHYUHEHHS Bpeda JXKU3HU U 3J0POBBI0 TOTPEOHTENICH, OKpYXKAWIIEH cpelne u
UMYIIECTBY TOTPEOUTENCH, CBI3aHHOTO C TIPUOOPETECHHEM M UCIIOJIb30BaHHEM TOBapoB (padoT, yCiyr) C
HEJIOCTaTKaMH, OINAaCHbIX TOBapoB (paboT, yciyr) MO0 ¢ TPEJOCTaBICHHEM IMOTPEOUTEISIM
HECBOECBPEMEHHOM, HENOJHOM, HEJJOCTOBEPHON W BBOJAIICH B 3a0iykJIeHHUE WHPOpPMALUU O TOBapax
(paborax, ycnyrax);

(B pen. denepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exeroJHoe MpOBEACHHUE aHalu3a U OLEHKH 3((GEKTUBHOCTH (PeepaabHOr0 TOCyIapCTBEHHOTO
HaJ30pa B 00JaCTH 3alTUTHI TIPaB MOTPEOUTENEH;

7) ©XKEroJHyl0 MOJArOTOBKY Ha OCHOBAaHUHM pe3yJbTaTOB JESITEIbHOCTH, MPEIyCMOTPEHHOM
NOJANYHKTaMH 1 - 6 HacTOAIIEro MyHKTa, TOCYAApCTBEHHBIX JOKIAJ0B O 3alIUTe MpaB MoTpeduteneii B
Poccniickoit denepanuu B nopsake, ycranosiaeHHoM IIpasurensctBom Poccuiickont denepanuu.

3.K OTHOIICHHUAM, CBA3AHHBIM C OCYHICCTBJICHUCM @euepaJILHoro rocyaapCTBCHHOI0O Haa3opa B
obiactu 3alllUTBI TIpaB HOTpC6I/ITeJ'ICI71, opr aHu3aluen u MMPOBCACHHUEM IIPOBCPOK U3I" OTOBUTENEH
(HCHOHHHTCHCﬁ, npoaaBOB, YIIOJIHOMOYCHHBIX opraHH3auHﬁ HJIM YIIOJTHOMOYCHHBIX MWHAWBUAYAJIbHBIX
Hpe,Z[HpI/IHI/IMaTCJ'ICI\/'I, HMIIOPTCPOB, BJIAJCIIBIICB arperaTopOB), MNPUMCHSAIOTCA IMOJIOKCHUSA GbenepanLHoro
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3akoHa oT 26 nekabps 2008 roma N 294-®d3 "O 3amure mpaB OPUAMYECKUX JHI U UHAWBUIYATbHBIX
IpeanpuHIMAaTeIed TPy OCYIIECTBICHHH TOCYJapCTBEHHOTO KOHTPOJS (HAA30pa) W MYHHIIMIIAIBHOTO
KOHTpOoJIs".

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Ilpu ocymectBieHun (enepaibHOTO TOCYIAPCTBEHHOTO HaJ30pa B OOJACTH 3alIUTHI IMpPaB
noTpeduTeNIell OpraHoM TOCYAApCTBEHHOTO HAaI30pa MPOBOIATCS KOHTPOJIBHBIE 3aKyNKH B TOPSIKE,
ycraHoBiieHHOM ®enepanbHbIM 3akoHOM OT 26 nekadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUIMYECKUX JIUI M WHIUBUAYAJIbHBIX IPEIIpUHUMATENCH MPH OCYHIECTBICHHH TOCYIapCTBEHHOTO
KOHTpOJIs (Ha30pa) U MyHULIUIIAJIbHOTO KOHTPOJIS'".

KonTponpHast 3akynmka ToBapoB (paboT, yciyr) MokeT ObITb HpoOBEIeHa OpraHoM
rOCyJapCTBEHHOTO HA30pa HE3aMEeTUTENFHO C OJTHOBPEMEHHBIM U3BEIICHUEM OpraHa MpOKypaTypHhl.
(. 3.1 BBenen ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOIDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TIOPSJIKE, YCTaHOBJICHHOM
3aKoHoJIaTenbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3arpamrBaTh U MOJIy4aTb HAa OCHOBAHWH MOTHUBHPOBAHHBIX IMHMCbMCHHBIX 3alIpOCOB OT OPraHoOB
TOCY/IapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIPaBJICHHs, OOIIECTBEHHBIX OpTaHHU3AIHM,
W3rOTOBHTENCH (MCIOJTHUTENCH, TPOJABIOB, YIIOJHOMOYCHHBIX OpPTraHU3allMil I YIMOJHOMOYEHHBIX
WHIMBHIYAIBHBIX TPEANPHHAMATENCH, WMIOPTEPOB, BIAJCIBICB arperaropoB) HWHPOPMALHIO U
JOKYMEHTBI 110 BOIIPOCAM 3allIUThI IPaB MOTPEOUTENCH;

(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecHpensTCTBEHHO TIO TPEABSBICHUN CIYKEOHOTO YIAOCTOBEPEHHS U KOIHH TpUKasa
(pacmiopspKeHUs) PyKOBOAUTEINST (3aMECTHTENsI PyKOBOIHMTENS) OpraHa TOCYIapCTBEHHOI'O Haa30pa O
HA3HAYCHUH TPOBEPKHU IOCEIIaTh TEPPUTOPHIO, 3[aHUS, MOMEIICHUS M COOPYKEHUS, HCIIOJIb3YeMbIe
M3rOTOBHUTENEM (MCIIOJHUTENEM, MPOJaBIOM, YIOJHOMOUYCHHON OpraHW3alMedl WU YIOJTHOMOYCHHBIM
WHIMBUIYAIBHBIM TIPEANPHHAMATENIEM, MMIOPTEPOM, BIAJENBIEM arperatopa) MpH OCYIICCTBICHUU
CBOCH JICATEIILHOCTH, B LIEJISIX MPOBEICHUS MEPOTIPUSTHIA TI0 KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoguTh OTOOp TpPoO M OOpa3lOB TOBapOB, MpEAHA3HAUEHHBIX MJS pealu3alud |
pealin3yeMbIX TOTPEOUTENSM, JUTsl POBEACHUS UX UCCIIEIOBAHUMN, UCTIBITAHUI;

4) BbIIABaTh M3TOTOBUTEISM (HCIIOJIHUTEISM, TIPOJIaBIaM, YIIOJHOMOUYEHHBIM OpPTraHU3aIUsIM WA
YIIOJITHOMOYCHHBIM WHJIUBUAYaJIbHBIM TPEANPUHAMATEISIM, HMIIOpTEpaM, BJaJlelIbllaM arperatopon)
MpEeNNnuCcaHusl O TMPeKpalleHuH HapylIeHWd TpaB MOTpeOuTeNneld, O NpeKpalleHud HapyIIeHUH
00s3aTeNnbHBIX TPEOOBAHUN, 00 yCTpaHEHHH BBISIBICHHBIX HApYIICHHH 00s3aTeNbHBIX TpeOOBaHUMU, O
MIPOBEJICHUU MEPOIPHUATHI N0 00eCTIeUeHUIO MPEAOTBPAILCHUS Bpea KU3HU, 3I0POBBI0O U UMYIIECTBY
MoTpeOuTenel, OKpyX aroliei cpene;

(B pen. denepanpHOro 3aKkoHa oT 29.07.2018 N 250-D3)

5) COCTaBJIATH IMPOTOKOJIBI 00 AJIMUHHUCTPATUBHLBIX MNPABOHAPYHICHUAX B obmactu 3alllUTHI IIpaB
HOTpC6HTCJ’ICfI, paccMmaTpuBaTte Acjia 00 YKa3aHHbIX AIMUHUCTPATUBHBIX IIPABOHAPYIICHUAX U
MNPpUHUMAThL MEPBI IO MPECAOTBPANICHUTIO TaAKHUX HapymeHHﬁ;
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6) HaMpaBJIAThH B YIIOJHOMOYEHHBIC OPTraHbl MaTepHUaibl, CBSI3aHHbBIE C HAPYLIICHUAMH 00s3aTeIbHBIX
TpeOOBaHMH, TSI PEIICHHS BOIIPOCOB O BO30YXXJACHUHU YTOJOBHBIX JIEJT TI0 TPU3HAKAaM IPECTYIUICHHIA;

7) oOpamarbcs B Cy[ C 3asBICHHSIMH B 3alIUTy IpaB MOTPEOHTENCH W 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeOuTeNel (rpynmsl MoTpeduTeNel, HEONPEIEIEHHOTO Kpyra noTpeduTeneil), a Takxke
3as4ABJICHUAMMU O JIMKBUAAIIUU HW3TOTOBUTCIIA (I/ICHOJIHI/ITCJI?[, npoaaBua, yHOJIHOMOquHOI;'I OopraHusalvu,
UMIOpPTEpa, BIAJAENblIa arperaropa) JuOO O TPEKPAlIeHUH MAEATEIBHOCTH HWHAWBUIYAIBHOTO
npeanpuHuMaresns (YnoJHOMOYEHHOTO WHJMBUIYaJbHOIO NMpEANPUHUMATENS) 32 HEOJHOKpaTHOE (IBa
pa3a win Oosiee B TEUEHHE OJHOTO KAJIEHJAPHOTO roJia) Ui rpyboe (MoBJIEKIIee CMEPTh UM MAaCCOBBIE
3a00J1€BaHUsI, OTPABJICHHUSI JIFO/ICH ) HApPYIIIEHUE TTPaB MOTPeOUTENCH.

(B pen. denepanbubix 3akoHOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opran rocynapCTBEHHOTO HaJ30pa MOXKET ObITh MPHUBJICUEH CYAOM K y4acTHIO B Jieje Ju0O
BIIpaB€ BCTYIIATH B JCJIO IIO cBOen WHUIUATHUBE WIJIM IO MHUIHUATHUBE JIUI], YYAaCTBYIOIIUX B ACJIC, I
Jlaud 3aKIIOYEHHs MO Jely B UeNIX 3allUThl IpaB NOTpeOuTene B MOPSAKE, YCTAHOBIEHHOM
3aKkoHoJ1aTenbcTBOM Poccniickont denepanni.

5.1. Ilpennucanue, BbIJAHHOE MPU OCYIIECTBIEHUH IOCYIapCTBEHHOTO HA/l30pa B 00JACTH 3alUThI
IpaB MoTpeduTesei, MoxeT ObITh 00Kal0BaHO B apOUTPaXKHBIN Cy/ B T€YEHHE TPEX MECAIIEB CO JIHS €ro
BbiJauu. B ciydae npuHATHA 3adBiIeHUS 00 0OXKaJOBAaHMM STOr0 NpPEANUCaHHs K IPOU3BOJACTBY
apOMTPa)KHOIO CyJa HCIOJIHEHHWE HTOTO0 NPEANUCaHHUs IPUOCTAHABIMBAECTCA 10 [JHS BCTYIJICHMS
peleHust apOUTPa)xKkHOTO Cy/la B 3aKOHHYIO CHITY.
(. 5.1 BBenen @exnepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe JaBaTh pa3zbsCHEHHs MO BOIMpOCaM MPUMEHEHUs
3aKOHOB M MHBIX HOPMATHUBHBIX NMPABOBBIX akTOB Poccuiickoit denepanun, peryJaupyomux OTHOIICHHUS B
00J1aCTH 3aIIUTHI IPAB TIOTPEOUTEIICH.

7. TocynmapcTBEHHBIM Hag30p 3a COOTBETCTBHEM TOBapoB TpeOOBaHUSAM OE30MAaCHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKUMHU  pErjaMeHTaMM, OCYIIECTBISETCS TakXKe  YIOJIHOMOYEHHBIMU
(benepalbHBIMU OpraHaMH UCIOJHUTENBHOM BJIACTH B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
denepaliv 0 TEXHUYECKOM PETYIUPOBAHUU.

8. Opran rocyJapcTBEHHOTO Ha/30pa COBMECTHO C YIOJHOMOYEHHBIMH (eiepalibHBIMU OpraHaMu
WCIIOJIHUTENBHOM BIIACTH, YKa3aHHBIMH B MYHKTE 7 HACTOSIIEH CTAaThU, OCYIIECTBIIACT (POPMUPOBAHUE U
BEJICHHUE OTKPHITOIO M OOIIEJIOCTYMHOTO TOCYJAapCTBEHHOTO HMH(OPMAIMOHHOTO pecypca B olmactu
3alUTHl TMpaB MOTpeduTeneil, kadectBa M 0O€30MacHOCTH TOBapoB (paboT, yciayr) B TMOpPSAKE,
ycranoBieHHOM [IpaButensctBoMm Poccuiickoit @eneparuu.

(. 8 BBeaeH PeaepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

9. Opran rocynapcTBEHHOTO HaJ30pa YTBEPKIAET METOJAMUYECKUE PEKOMEHIAINH TI0 pa3paboTKe U
pealn3aiyy peruoHaIbHBIX U MYHUITUTIAIBHBIX TPOTPaMM IO 3allUTe MpaB NOTpedUTese.
(. 9 BBeaen PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

CrtaTtbna 41. 06s13aHHOCTbL n3rotoBuTtens (vecnonHuTens, npoaasua,
YNOJIHOMOYEHHOW opraHusauum unun YMNOJSIHOMO4YE€HHOro MHAMBUAYaANbLHOIro
npeanpuHMMaTens, uMmnopTepa, Bragenbua arperatopa) no npeaocTaBlNeHUIo
MHc¢popMaUmMm opraHy rocyaapcTBeHHOro Hagsopa
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(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

Usrorosurens (I/ICHOJ'IHI/ITGJ'II), mpoaaBcl, YIOJIHOMOYCHHAd OpraHu3alus WA YHOHHOMOHCHHLIﬁ
WHIUBUAYAJIbHBIN TNpeANpUHUMATENlb, HUMIOPTEP, BIIAJENEL arperaropa) Mo TpPeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAJI30pa, €ro JOJDKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUIO, OOBSICHEHNsI B MUCHbMEHHON W (WiIM) YCTHOHM (hopMeE U HHYIO
uHQOPMaINIO, HEOOXOAMMYIO [UIS OCYIIECTBJIECHHS OPIraHOM TOCYIApCTBEHHOTO HAaa30pa U €ro
JIOJ>KHOCTHBIMU JIMIIAMH MIOJTHOMOYMI, YCTAaHOBJIEHHBIX 3aKOHO1aTeNbCTBOM Poccuiickor denepanuu.

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Cratba 42. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 21.12.2004 N 171-P3.

Ctatbsa 42.1. NloNHOMO4YMA BbICLUMX MUCMONTHUTESIbHbLIX OPraHOB rocyAapCTBEHHOMN
Brnactu cybbektoB Poccunckon ®enepauum B o6nactm sawmtbl npaB notpedburtenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii MCHOJIHUTENBHBIA OpraH TOCYIapCTBEHHOW BIJIACTH COOTBETCTBYIOLIEIO CYObEKTa
Poccuiickoit deneparuy OCyIIECTBISIET MEPONPHUATHS MO peaTu3aiuu, O00SCIeYCHUIO0 W 3alluTe TpaB
noTpebuTenel 1 B npeaesaax CBOMX MOJHOMOYHUI PUHUMAET ONpPe/IeNIEHHbIE MEPHIL.

2. B mensx coneicTBUs 3aliuTe IMpaB MOTpeOUTENe opraHbl UCHOJHUTEIBLHON BIACTH CyOBEKTOB
Poccuiickoit deneparuu pazpadbaThiBalOT PErHOHATIBHBIC TPOTPAMMBI 10 3alllUTE MpaB MOTpeduTeneit u
OKa3bIBAIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIpPaBJICHHUS M OOIIECTBEHHBIM OOBEANHEHUSM
norpedurteneit (MX acconualusaM, Cor3aM) B OCYIIIECTBICHUN UMH 3aIlIUTHI MPaB MOTPEOUTEIEH.

(. 2 BBeien denepanbabiM 3akoHOM OT 18.03.2019 N 38-D3)

Crtatba 42.2. lepepaya ocyLleCTBNIEHUA MONMIHOMOYMM OpraHa rocyfapcTtBeHHOro
Haf3o0pa opraHam UCNOJNTHUTEeNbHOM BnacTn cyobekToB Poccumnckon depepaumm
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHomMouusi opraHa TOCYJapCTBEHHOIO HAA30pa MO  OCYIIECTBIEHHUIO  (enepanibHOro
rOoCy/IlapcTBEHHOTO Haa30pa B O0ONAcTH 3alllMThl MpaB MOTpeOUTeNel MOryT mepenaBaThCs s
OCYILIECTBIICHUSI ~ OpraHaM  HUCHOJHHUTENbHOW  BiacTd  cyObekToB  Poccuiickoii ~ ®eneparuu
noctanoBieHusmu [lpaButennbcrBa Poccuiickoit denepaiuu B nopsake, ycraHoBieHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs0pss 1999 roma N 184-d3 "OO6 oOmux MPUHIKMIIAX OPraHU3aIMu 3aKOHOAATEIbHBIX
(IpeacTaBUTENbHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYIAapCTBEHHOW BIAcTH CyObeKTOB Poccuiickoit
denepauun".

CtaTtbs 42.3. NMopava n paccMoTpeHue obpallueHn noTpedutenen
(BBenena denepanpHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET ObITh HANpaBiIeHO B NHCbMEHHOW (opMe Ha OyMa)kKHOM
HOCHUTEJIE WM B DJEKTPOHHOH (hopMe B OpraH rocyAapCTBEHHOTO HAJA30pa, MHBIE YHNOJHOMOYEHHBIE
(benepanbHbIE OPraHbl UCHIOJIHUTEIBHOW BIACTH, OpraH MCIOJHUTENBHOM BiacTu cyobekra Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBIICHUSI.
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2. OOpamieHue MOTpeOHUTENsT MOXKET OBITh HANpaBIEHO IO I0YTe, C HCIHOJb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "HMHTepHeT", B TOM 4Hcie 0(pUIMaIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HA/30pa, WHBIX YIOJHOMOUYEHHBIX (DefepallbHbIX OPraHOB MCIIOJHUTEILHON BIIACTH,
opraHa HUCHOJHUTENIbHON BiacTH cyObekta Poccuiickoit ®enepauuu 100 opraHa MECTHOTO
camoympasiieHus (B cyobekrax Poccuiickori denepanuu - ropogax ¢eaepaibHOr0 3HaueHUs MOCKBE,
Canxr-IlerepOypre u CeBacrtomoyie ¢ HCHONb30BaHHEM O(UIMAIBHOTO caiiTa OpraHa MECTHOTO
caMOYIpaBJieHUs B CiIydae, €CJIM 3TO MPEAyCMOTPEeHO 3akoHamu cyObekToB Poccuiickoit denepanun -
ropoJioB (enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra um CeBacromnosis), €AMHOIO Mopraia
TOCYJapCTBEHHBIX W MYHHIMIAIBHBIX YCIYr JIMOO PErHOHAIBHOTO IMOpTalla TOCYAapCTBEHHBIX H
MYHUITUTIATBHBIX YCITYT, @ TAKKE MOXKET OBITh MPHHATO MPH JTMYHOM MTPHUEME 3asIBUTEIIS.

3. B MHOro(yHKIMOHAIBHBIX IEHTpaxX MPEIOCTaBICHUS TOCYJAPCTBEHHBIX U MYHUIIUITAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS IPUEM 0OpaIlieHui moTpeduTenei 1 KOHCYJIbTHPOBAHUE TTOTPEOUTENEH 0
BONpPOCAM  3allUTBl WX TMpaB Ha OCHOBAaHWU COIMVIAIIEHUH O  B3aWUMOJCHCTBHM  MEXKIY
MHOTO(YHKIIMOHATBHBIMUA IIEHTPAMU TPEIOCTABICHUS] TOCYAAPCTBEHHBIX M MYHHUIUTIAIBHBIX YCIYT U
(dbenepaTbHBIMU OpraHaMU HCIIOJIHUTEIBHOW BIIACTH, OpPraHaMd TOCYIAapCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHamMu TOCYJIapCTBEHHOM BiacTH CyOBeKkToB Poccuiickoit deaepanun, opraHaMi MECTHOTO
CaMOYIpaBJICHUS.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenen, yctTaHOBMEHHbIX
3aKOHaMM 1 UHbIMM HOPMaTUBHbLIMU NMpPaBoBbIMK akTamu Poccuiickon ®epgepauumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IMpaB MOTpeOuTeNel, YCTAaHOBIEHHBIX 3aKOHAMHM W HWHBIMU HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccutickoit denepamnyu, mpoaasel] (MCIIOJTHATENb, H3TOTOBUTENb, YIIOJTHOMOYCHHAS
OpraHM3alusl WIA VYIOJHOMOYEHHbI WHIMBUIYAIbHBIH MpearnpUHUMATeNIb, HMIIOPTEp) HECEeT
aJIMMHHUCTPATUBHYIO, YIOJIOBHYIO WM T'PaXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

Ctatba 44. OcywecTBneHue 3awmTbl NpaB noTpedbuTenen opraHamMm MeECTHOro
camoynpaBrieHusi
(B pen. denepanbpHOro 3akona ot 22.08.2004 N 122-D3)

B nensx 3amuTtel mpaB moTpeOuTeneil Ha TEPPUTOPHH MYHHIIMIIAIBLHOTO OOpa30BaHUS OpPTaHbI
MECTHOTO CaMOYIPaBJICHUS BIpPaBE:

paccmarpuBath oOpailleHusi NOTpeOuTenel, KOHCYJIbTUPOBAaTh MX IO BOMPOCAM 3allUThl MPaB
norpeoduTenei;
(B pen. denepanpHoro 3akona oT 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/bl B 3alIUTY MIpaB NOTpeOuTenel (HeompeaeIeHHOTo Kpyra notpeouTenei);

pa3pabaTbIBaTh MyHUIIMIIATbLHBIE IPOTPAMMBI IO 3aIUTE MPaB MOTpeOUTENEH.
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BbIsBIIEHUH 110 0OpaIlleHUIO TOTPeOUTENsE TOBapOB (paboT, yCayr) HeHaIekKalllero KauecTna, a
TaKK€ OMACHBIX JUIA JKU3HHU, 37I0POBbs, MMYILECTBA MOTpeOUTENEH M OKpyXaromedl cpeisl OpraHbl
MECTHOTO  CaMOYIpaBJEHHUs  He3aMeUIMTENbHO H3BeIalT 00 3ToM  (enepalibHble  OpraHbl
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UCIIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M O€30MIaCHOCTBIO TOBApOB (pador,

yeuyr).
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTiia cuiy. - @enepanbbiil 3akoH ot 18.03.2019 N 38-D3.

Ctatbsa 45. lpaBa obwecTBeHHbIX 06beAUHEHUN noTpebuTenen (Mx accoumauun,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BrmpaBe OOBEAMHATHCSA Ha JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIE OOBHEIMHEHUS
norpeduresnet (MX acColMaIiK, CO03bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO JESATEIHHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (WX accoIMaliid, COI030B) M 3aKOHOJATENHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE OOBEIUHEHHS MOTpPEOHTENeH (WX acCOIMAIMH, COO3BI) ISl OCYIIECTBIICHHS
CBOUX YCTaBHI)IX uenef/i BnpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeIbHBIX TpeOOoBaHUM K ToBapaMm (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickoit denepannu, peryinupyromux
OTHOIIICHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

MPOBOJIUTHh HE3aBUCHUMYIO DKCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TIMOTPEOUTEITHCKMX CBOWCTB TOBapoB (paboT, yCIyr) 3asBICHHOW IMPOJaBIlaMU
(M3rOTOBUTEIISIMH, UCTIOTHUTEISIMU) HHPOPMAIIMH O HUX;

OCYIIECTBIISITh OOINECTBEHHBIH KOHTPOJIb 3a COOIIOACHUEM TIpaB MOTPEOUTENCH W HampaBisTh B
OpraH TOCYJapCTBEHHOTO Haa30pa W OpraHbl MECTHOTO CaMOYIpaBiieHUs HHPOpManuioo o (akrax
HapYIICHWH TpaB MOTPEOUTENICH Uil MPOBEICHUS MPOBEPKU ATUX (AKTOB M HPUHATHS B CIydae HX
MOJTBEPXKICHUSI MEp IO MPECEUYCHUIO HApYIICHUH NpaB IMOTpeOUTENe B Tpeaeiax MOJTHOMOYUH
YKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEICHUH IKCIIEPTH3 MO (haKTaM HAPYIICHUI NpaB MoTpeduTeneit
B CBSI3M ¢ oOpameHusMu norpeduteneii. [Ipu ocymiecTBiIeHnN 00IECTBEHHOTO KOHTPOJISI 00IIIECTBEHHBIE
oObeMHEeHNUsT TOTpeOuTeNe (MX accolMalid, COI03bl) HE BIpPaBe TPeOOBAThH OT HM3TOTOBUTEICH
(MCTIOJTHUTENCH, MPOJABIIOB, YIIOJHOMOYCHHBIX OPTaHU3aIlUi WM YIIOJHOMOYCHHBIX WHIUBUIYATbHBIX
MpeIIpUHIMATEIeH, UMIIOPTEPOB) MPEICTABICHUE JTOKYMEHTOB (BBIIIOJIHEHHE JEHCTBHIA), 00S3aHHOCTD
MPECTaBICHHS (BBITOJHEHHS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBJIICHA 3aKOHOM;

(B pen. denepanpHoro 3akona oT 18.07.2011 N 242-D3)

pacipocTpaHaTh WHGOPMAIIHUIO O TIpaBax MOTPeOUTENeH U 0 HEOOXOAUMBIX NEHCTBUAX IO 3alIUTe
ATHX TPaB, O pe3yabTaTaxX CPaBHUTENBHBIX HCCIEIOBAHHI KauecTBa TOBapoB (paboT, yCciayr), a Takxke
UHYIO HHpOpMAIHIo, KOoTopas OydeT crnocoOCTBOBAaTh pealH3ali MpaB M 3aKOHHBIX HMHTEPECOB
notpebuteneit. [lyOnukyembie OOLIECTBEHHBIMU OOBEIMHEHHSIMH TMOTpeOUuTeneil (X accoIUalusIMH,
COI03aMH) pe3yNabTaThl CPABHUTENBHBIX HCCIEAOBAaHUN KadecTBa TOBapoB (paboT, ychmyr) He SBISIOTCS
pEeKIIaMOM;

BHOCUTH B (I)e,[[epaJlBHBIC OpraHbl HCIOJHUTEIBHON BJIaCTHU, OpraHusaliv IPEAJIOKCHUA O
MPUHATHAU MCP 1O MOBBIMNICHUTIO KAY€CTBA TOBAPOB (pa60T, yCJ'IyF), IO MPpHUOCTAHOBJICHUIO TPOU3BOJACTBA U
pcajim3anuu TOBapoOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHu ycnyr), MO0 OT3bIBY C BHYTPCHHCI'O pPbIHKA TOBApPOB
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(paboT, yciyr), He COOTBETCTBYIOIIUX HPEIbSBISAEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUH 00s3aTEIIBHBIM TPEOOBAHUSAM;

BHOCUTH B OPraHbl MPOKYypaTyphl U (enepaibHble OpraHbl UCIIOIHUTEIBHOM BIACTH MaTEPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYILECTBISIONIMX MPOU3BOJACTBO W PEATU3ALMIO TOBAPOB
(BeIMMOTHEHUE PabOT, OKa3aHHWE YCIIYT), HE COOTBETCTBYIONIUX IMPEABSBISIEMBIM K HUM O0S3aTEIIBHBIM
TpeOOBaHUSAM, a TaKKe HaAPYIIAIONUX TpaBa MOTPEOUTENCH, yCTaHOBJICHHBIE 3aKOHAMU W HHBIMH
HOPMAaTHUBHBIMH MPABOBbIMU akTaMu Pocculickoit denepanmu;

oOpamiatbCcss B OpraHbl HpPOKypaTypel C Tpock0aMH TNPUHECTH NPOTECTHl O MPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (hefiepalbHbIX OPraHoB MCIOJIHUTENIBHOM BJIACTH, AaKTOB OpPraHOB
UCIOJIHUTENBbHON Biactu cyobekToB Poccuiickoit ®enepanuy ©  aKTOB OpPraHOB  MECTHOIO
caMOYINpaBJI€HUs, IPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOLICHHS B OOJACTH 3alUThI
IpaB NOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpaiiatecs B CyAbl C 3asBJICHUSMH B 3alllUTy NpaB IMOTpeOuTeNlell U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNeH (Tpynbl MOTpeOUTENel, HEOTPEAEIIEHHOTO Kpyra noTpeduTeneil);

Y4acCTBOBAaTh COBMECTHO C OPraHOM TOCYJAapCTBEHHOTO Haa30pa B (OPMHPOBAHUU OTKPBITHIX H
OOIIEIOCTYMHBIX  TOCYJapCTBEHHBIX HWH(MOPMAIMOHHBIX PECYpPCOB B  00JacTH  3allUTHl  TIPaB
noTpeduTesnei, kauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCiIyr).

(a63ar; BBemen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denmepaibHOTO 3aKOHA OT
25.06.2012 N 93-d3)

Ctatba 46. 3awmta npaB M 3aKOHHbLIX WHTEpPEeCOB HeonpeaereHHOro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYMpaBleHUS, OOIEeCTBEHHbIE
oObeMHEHUd MOTpeOuTeNneld (MX accolualyM, COI3bl) BIpaBE MPEABSABIATH HUCKA B CYIbl O
MIPEKPALEHUU MPOTUBONPABHBIX IEHCTBUI HM3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOYEHHOM
OpraHu3aly WK YIIOJIHOMOYEHHOTO MHAMBHUIYaJIbHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B OTHOIIEHU U
HEOTPEIEIEHHOTO Kpyra HoTpeduTeneil.

(uacth mepBas B pea. @epepanbHoro 3akona ot 18.07.2011 N 242-03)

HpI/I YAOBJICTBOPECHHUU TAKOI'O HCKa CYy 00s3bIBaET MpaBOHAPYHIUTCIIAA JOBECTHU B YCTaHOBHCHHBIﬁ
CYAOM CpPOK 4Y€pe3 CpeACTBa MacCcoBOM I/IH(1)OpMaLII/II/I HWJIM MHBIM CIIOCOOOM J0 CBCIACHUA HOTpe6HTeHeﬁ
peuieHue cya.

BCTYHI/IBI_HCC B 3aKOHHYKO CHIJIy pelIeHue Ccylda O JIIPU3HAHUU JENCTBUH HM3rOTOBUTEIA
(I/ICHOJ'IHI/ITCJUI, npoaaBua, YHOHHOMO‘ICHHOI\/’I OopraHusanuuv WJiIrd YIIOJIHOMOYCHHOI'0O HHAWBHUAYAJIIBHOI'O
npeaAIpUHUMATECIIA, HMnopTepa) MNPOTHUBOIIPABHBIMU B  OTHOIOCHHUU  HCOIPCACICHHOT'O Kpyra
HOTpC6HTCJ’ICfI 00s13aTeNBHO g Cyda, pacCMaTpUuBaArOlIero HCK HOTpe6I/ITeJ'I$I 0 3almuTe €ro IIpas,
BO3HUKIINX BCJICACTBUC HACTYIUICHUA TI'PaKIAHCKO-TIPABOBBIX MOCHEACTBUN JENUCTBUH H3rOTOBUTENS
(I/ICHOJ'IHI/ITCJ'I}I, npoaaBua, ynOJIHOMO‘-ICHHOfI opraHu3alvi HJINW YIHOJIHOMOYCHHOTO WHAWBUAYAJIBHOTO
npCaAIpUHUMATCIIA, I/IMl'IOpTCpa), B 4aCTHU BOIIPOCOB, UMCIIA JIU MECTO TaKHC JeiCcTBUA U COBCPUICHBI JIN
OHH HU3roOTOBUTCIICEM (I/ICHOHHI/ITCHCM, IpoaaBuOM, ynOHHOMO‘ICHHOfI opraHmauHeﬁ HNJIn
YIIOJIHOMOUYCHHBIM HHAUBUAYAJIbHBIM IIPEANIPUHUMATCIICM, HMHOpTCpOM).
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OnHOBpEMEHHO C YIOBJICTBOPEHHEM UCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accolManueil, COI30M), OpraHaMH MECTHOTO CaMOYIIPaBJICHHS B HWHTEpecax
HEOTIPENICIEHHOTO Kpyra MOTpeOHTeNei, Cyl NMPHUHUMAaeT pPEHICHHE O BO3MEUICHHH OOLIECTBEHHOMY
OOBEIMHECHUIO TMOTpeOuTENel (MX accommaliy, COK3y), OpraHaM MECTHOTO CaMOYITPABJICHUS BCEX
IIOHECCHHBIX II0 ACTY Cy,[l€6HBIX H3JCPIKCK, a TAaKKC HHBIX BO3HHUKIOIUX OO O6paHICHI/I$I B Cyod H
CBSI3aHHBIX C PAacCMOTPEHHEM Jiella HEOOXOIUMBIX PAacXOJ0B, B TOM YHCIIE PACcXOJ0B Ha MpPOBEACHHE
HEe3aBHUCHUMOU OKCIICPTU3bI B CJIyda€ BLIABJICHHA B PE3YIbTAaTC IPOBCACHUA TaKoM SKCIICPTU3BL
HapylIeHUs 00s3aTeNbHbIX TpeOOBaHUI K ToBapam (paboTam, yciayram).

IIpe3unent
Poccniickoit @enepanun
b.EJIBIIH

Mocksa, Jlom CoseroB Poccun
7 despans 1992 rona
N 2300-1
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